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@ atat AT&T HOSTED E9-1-1 SERVICES -
Pricing Schedule ﬁ frs
o
Pricing Schadule to AT&T Agreement Raference No. 113408UA * —
* Thia gocumem may be usad a?: a Pricing Schaguig only i attached to an Agreement referred to intemally ai ATAT a8 a VAMSA. UAMA or VA oo g
SSTC =
—— —7]
Customer (“Customer?) ATAY (“ATAT™) =0
County of Dougles For purposas of this Pricing Schadule/Canfirmation of Service "
1615 8" 8t Ordor, ATET means the Service Provider spacifically identified —
Mintien , NV 89423 USA herain, =3
Customer Contact (for notices) AT&T Sales Contact Information and =4
for Contract Noticea [ ] Primary Salse Contact — ,f
Name: Tammy James ) Account Rep Name: Pal Irwin —
Title: Exacutive Office Manager Tille: Account Manager —
Telephone: 775 782-6290 Fax: 775 782-9868 Talaphonea: 775-686-7124Fax.775-333-4150 = g’:
E-mail: tfames &co.douglas,nv.us Email: pi3454 8att.com S on
Addrags for notices. if different from above; Streel Address: 645 E Plumb Ln =y
Street Address Chy: Reno State: NV Zip Gode: B9502 o
City Whha capyto:
State Zip Code AT&T Corp.
USA One AT&T Way, Begminster, NJ 07921-0752
Atin: Master Agreement Suppan Toam
E-mail: mast@att.com
AT&T Authorized Agent or Fepresentative Information (if appijcaisie) || Primary Seles Contact
Name: Company Name:
Agent Street Address: City: State: p Code:
Telephone: Fax: Email: Agent Code
This Pricing Schedute is part of the Agreemant between ATAT and the Customer referenced above.
This Pricing Schedule consists of this Pricing Schedule and any Attachmanis hereto (¢.9., Statement of Work (“SOW"); Scope of Work
('SCOW"); Inventory Schedule and Payment Temms; Bill of Material; Project Implementation Guide; implemeantation Timeline; or
Cenificate of Acceptance) that currently, or may in the fiture, referance this Pricing Schedule. In tha event of a conflict between this
Pricing Schedule and any Attachments hereto, this Pricing Schedule shall take precedance.
A
by Hyauthosydd represemtative) ATE&T (by its authorized representativg}—"
T 1 e i
2 :ted ““H‘M‘tl 7 N By:
rinted o Typed , Printed or Typed
Name: T BW n Name: GABRIELA RATI
we:  DOUGHAS Maseder e, Tontract Management
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@ atat AT&T HOSTED E9-1-1 SERVICES
Pricing Schedule

SERVICE: An enhanced 9-1-1 (“E 9-1-17) Service provisioned by AT&T that utiizes AT&T Premises 10 house certain E 9-1-1
Call Handling Equipment for purposes of receiving and transporting E 9-1-1 calls from within a predetarmined servioe area
to authorized Public Safety Answering Points (PSAPs) identified by Customer. As part of the Service, AT&T will install
Customer End User Equipment identified in the Statement of Work at Customer PSAP Sites; will train Customer’s
employees on the use of the Customar End User Equipment; and will test the Customer End User Equipment and verify
that it Is operating as designed. AT&T will also provision the necessary nstwork elements (set tarth below) required to
deliver E 9-1-1 calls to the Customer PSAP Sites, ATAT will be responsible for the maintenance of the Equipment
nacessary to provision tha Service, as more fully described in the Statement of Work,

SERVICE PROVIDER: Nevada Bell Talephona Company, d/b/a AT&T Nevada.

TERM: The Pricing Schedule Tarm shall begin on Cutover and continue 1o tha latter of: (&) fve years from Cutover; or (b} untll guch
time as no Servica Components are provided to Custarner undar this Priging Schedule.

SERVICE COMPONENTS AND PRICING: The following prices shall apply o the vatious Service Components offered as pan of the
Sarvice. Any Sendce Components that are offored under AT&T Nevada's Tan# or Guldebock are offered under the terms and
conditions set forth thergin unless modified in this Pricing Schedule.

Network Transport Components: The following prices apply 10 trunking between ATAT Premises and the Customer PSAP Sites:

Monthly Non-

_ Service Description ~ Service Components 0";":':"7 2::5‘"::; Aecurring ':.;':r::?
Rate, sach sach

E 9-1-1 E 8-1-1 Trunks (T-1) a4 0 $155.00 $400.00

E 9-1-1 Databage Components: Customner will provide Enhanced 9-1-1 utilizing AT&T's Tandem/Selective Router and utilizing the
Automatle Number ldentification system and the Automatic Location identtfication system. The charges and terms and conditions for
these foaturas are listed in AT&T Nevada's Yariff, as may be modified from time to timé. The currént rates are Fsted balow:

' Quantity Quantity Monthly ragt:':;ng
Service Desgcription ~ Service Components N Recurring
New Existing Rats, sach Geh:;sll:.
E 8-1-1 Automatic Numbar ldentification, per 0 1] £25.00 $120.00
1000 main stations served
E 9-1-1 Automatic Logation identification, per 0 0 $118.00 $140.00
1000 main siatlons served
E 6-1-1 Selective Ruuting, per 1000 main 0 0 $15.00 525.00
stations served
€911 Modem, each (E91CH) ] i £13.00 $0.00
E9-i-1 Call Records Printer, each {EQ‘! AD} 0 0 §15.25 $0.
EG-1-1 AL Moritor, deskicp, sach (98W} 4] 0 $36.76 £0.00 ‘
N AdGitional Optional £8-1-1 CAMA 0 ) $110.00 $310.00 |
Trunks

Other Network Components. Customer may order other Service Components from time to ime on terms and condlitions set forth in
ATE&T Nevada's Taridf or Guidebook.

Equipment and Maintenance: The rates and charges for Equipment {consisting of Customer End User Equipment and Call Handiing
Equipmant) and maintenance of the Equipmant are as follows:

$32,495.00 per PSAP seat (l.e., end user position), as Identifled in the SOW.

£600.00 per month._for- maintenance, as described in SOW.
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@ atat

AQDITIONAL TERMS AND CONDITIONS
1. Deflnitions

“AT&T E 8-1-1 Hosted Service" maans the Sarvice as
described above, provided on the terms and conditions
sat farth hareln.
“"ATE&T Premises” means an AT&T owned or operated
facility specifiad in an Order where EB-1-1 Call Handling
Equipment wilt be installed and certain elements of the
Service are petformed.
“Call Handling Equipment” means the equipment and
Licensed Software that AT&T will acquire and nstall at
ATAT Premisals) for purpose of providing the Sarvices 10
be provisionad under this Pricing Schedulg.
"Customer Premlses” means Customers facilty or
location specified in an Order where the Equipment will be
Inatalled or Services performad. Customer Pramises will
be deemed SHe{s) for purposes of the Agreement
"Cutever” means (i) for a Service, whan the Servica s
first provigioned or made available to Customer's uss at
any Shte; and/or (Il) for Equipment, when it is delivared ta
a carner for shipment, or if AT&T provides Installation as
past of the Saervices, then upan ATAT'S installation of the
Equipment and accaptance by Customer,
"Customer End User Equipment” means the equipment
and Licensed Software that ATAT licanses ar legses, as
applicable, 10 Customer or for which ATAT provides
Services as provided hereunder that Is installed at a Sie.
Ownarship of, and thte to, Customer End User Equipment
shall ai all times remain with AT&T. Upon termination of
thie Pricing Schedule, ATAT shall have the dght 1o ra-
passess the Customer End User Equipment at a mutuaily
agrevable date and fime.
“Equipmemt” unless ctherwise defined, means
Customer End User Equipment and Call Handling
Equipment.
“Order” means any purchase order issued by Customer
tor Equipment or Services that references this Pricing
Schedule, is5 signed by Customars authorized
representative, and is acceptad by ATAT.  Onders will be
~deenied Attachments to this Pricing Schedule once
acceptad by ATAT.
"PSAP” means a Public Salety Answering Point. The
locallon of @ PSAP will be deamed a Site for purposes of
the Agreement.
“Statement of Work” or "SOW" merns the atiached
statement(s) of work and/or other ordaring documents that
describe materials and Services to be providsd pursuant
to this Prcing Schedule. On oocasion, SOWs may be
entitled Statament of Work (S80W), Scope of Work
{SCOW) or Pre~Instailation Guide (PIG).

2. Scops

AT&T will procure the Equipment and provision the
Bervice as specified in this Pricing Schedule and any
attachmants horato.

3. Cuatomer End User Equipment; Delivery and
Instailation by AT&T

ATET will deliver the Customer End User Equipment FOB
orgin, prepald and add, THie {o the Customar Eng User

¢o
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AT&T HOSTED E9-1-1 SERVICES
Pricing Schedule

Equipment and ail risk of loss to the Customer End User
Equipment shall pass to Customar at the time of dglivery
10 the carier for shipmend. Origin Is definsd as the
manufacturers sita when the Customer End User
Equipment is shipped directly fo Customer Site and as
ATET's staging facillty when AT&T performa staging on
the Customer End User Equipment before defivery to
Customer, Customer acknowiledges and agrees that
AT&T's ability to provide Customer End User Equipment
during the term of this Pricing Schedule 1$ contingent
upon the supply and delivery schedules of the Cugtomer
E€nd User Equipment menufacturar{s). AT&T shall have no
ilability for delays in any dalivery schedule. Customer End
Usar Equipmant s described in the SOW ettachad hereto.

4. ATAT Call Hondlng Equipment

AT&T shall have no liability for deleys in any delivery
schedule pertaining to ATAT Call Handling Equipment.
ATET is solely responsible for the Inatallation of AT&T Cali
Handling Equipment on ATAT Premises,

5. Customer Responsibllities for Instaliation Services
at Cuetomar Pramisa{s)

ATAT's cbligations under this Pricing Schedule and the
timely - fultliment. therecf, are contingant upon timely
receipt from Customer of all roasonably necessary
assistance and cooperation in all matters relating 1o this
Pricing Schedule, including reasorable access 10 relavant
persannel, resords, information and facilities. Custemer
shall provide AT&T, in a timely fashion, with all information
raasonably required for the performance of the Services
by ATRT. Customer represents that all information
presently known to bo necossary o AT&T 8 understanding
of the Services \o be performed have been disclosed or
provided to AT&T and Customer will keep AT&T timely in-
formed of any new information which may be necassary io
ATAT's undarstanding of tha Servicas to ba purformed,
Customsr shall provide ATAT with reasonable access 1o
the premises necessary for the perlormance of the
Services required under this Pricing Schedule as more
fuily described In Sgctlon 3.1 of the Master Agraement. in
the event of Customers fallure to perform Hs
responsibilties hereunder, ATAT may, at AT&T's option,
assuma or fulfl any and/or all of Customers
respansibilities, directly or through contract with third par-
tles. In such Ingtance, [t shall be considersd an increase
in the scape of the Services. ATAT may charge Customer
any and all charges Incurred by AT&T due to Customer's
failure 1o timaly tuiill s obligations under this Section.

Notwithstanding any other part of this Pricing Schedule:
{a) ATAT shall have tha right to sugpand perfarmance or
to pursue any other remedies provided for under the
Agreement whare Customer delays or fails 1o comply with
this provision; and (b) where any of the measures
described above are unreasonably expensive, Customer
may requast that ATRT suspend its performance until
such fime as an altemalive remedy or course of
porformance I8 Secured oF agresd upon; provided,
however, that AT&T may terminate thig Pricing Schadule
or an Qrder where any such suspenslon lasts longer than
thirty (30) days.

UNTY ECC mng;é_nmaz.lo
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6. Invoicing and Payment Terms

Inveices for all Customer End User Equipment and AT&T
Call Handling Equipment wiill be issued upon Customara
Acceptance of the Services and Customer End User
Equipment, as defined in Section 7 hereof, on a PSAP-by-
PSAP basls.  Involzes for maintenance Services will be
Issued pursuan 1o the tarms of the Master Agreament.

7. initiel Acceptance of Services and Customer End
{}ser Equipment

On a PSAP-by-PSAP basls, Customer shall have a
designated staff member on-sita at the initial completion
of Sewvices and instaltation of the Customer End Uiser
Equipment 1t sign the acceptance documen,
acknowledging the Servicea were performed  in
accordance with the SOW and are complete as to each
PSAP. ff any insiallation Services are ingomplste or
noncortorming at the time of initial installation, Customer
mus! provide writen notice 10 ATAT idamifying such
instaflation Services within ten (10) businass days of
notice by AT&T of compietion of sald Services at a PSAP,
or else Customner waives remedy. Upon writien
nofification, AT&T will then have ihirty (30) business days
10 re~pariorm or complele 1he nonconforming installation
Senvcaa, If AT&T is unable to, or fails to, ¢orrect such
nonconformance In all materal respects, ATAT may, as
AT&T's sole liability and Customer's sole remedy, refund
to Customar all smounis paid by Customer for the
nonconforming portion of the Instailation Sevices.

8. Licensed Software

Software i provided subject 1o the particular licansor's
standard software license that accompanles Customar
End User Equipment. The standard software licensa Is a
saparate agresmant batween Cusiomer and the licensar.
Customers assent to the terms and conditions of this
Pricing Schedula binds Customer to the terms and
condilions of the licensor's standard software license, as if
the lerms and conditions of the lcensors standard
software agreemsnt wers flly set forth. in this Pricing
Schisdule, and Customer shall comply with the 1erms and
conditions of the llcensors standard ilcense and
associated documentation.

@. Limited Warranty, Limitation of Liability and
Limitation of Remedy.

In addition to any similar protections set forth under the
Master Agreement, the following provisions apply to
Servces and Equipment offerad undetr this Pricing
Schsdule:

2.1 WARRANTIES.

(a) Egquipment. The Equipment will be provided to
Cusiomer on an “As Is” basis. (i) ATAT DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR [MPLIED
{MCLUDING, BUT NOT LIMITED TO, WARRANTIES OF

DOUSLAS COUNTY ECC
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MERCHANTABILITY, OF FITNESS FOR A PARTICULAR
PURPOSE. (i) AT&T WILL NOT HAVE ANY
OBLUIGATION OR BE LIABLE FOR ANY ERROR,
OMISSION, DEFECT, DEFICIENCY, OR
NONCOMFORMITY IN ANY EQUIPMENT OR ANY QF
THE SEAVICES, ATAT DDES NOT WARRANT THAT
THE OPERATION OF EQUIPMENT WILL BE
UNINTERRUPTED OR ERROR FREE. AT&T HAS NO
WARRANTY OBLIGATIHON FOR EQUIPMENT THAT
CUSTOMER ACQUIRES THROUGH AT&T AND
EQUIPMENT THAT IS NOT MANUFACTURED BY AT&T
AND THAT DOES NOT BEAR AN ATA&T LOGO OR
COPYRIGHT NOTICE. Customer, not AT&T, I3
regpongible for salsciing - Equipment to achleve i
intended results and for promptly verifying that the
Equipment parforms as specifiad by the manufacturer or
ficensor.

(b) - Manufacturer's Warranty: Notwithstanding - the
diselaimer sat forth in the subsection {a) of this sectian,

AT&T shall pass through to Customer any hardware
warranties svailable from Equipment manufacturers and
subsection (a) does not negate any software warmnty that
Customer may oblain directy from the licensor under the
particular ficensar's standard software licensa,

9.2 WORKMANSHIP WARRANTY(a) Tha provision of
Serwvices and any deliverahlag under this Pricing Schedule
shall be performed in a workmanlike manner that would
meet commarcial industry standards in the field 1o which
the work pertains, as well as any standards set forth in
any Atlachmants, including, but not limited to, any SOWSs.
No other wamantles are provided by AT&T under this
Pricing Schedula.

{b) Eurthar Disclaimar Aa To lnformation Providad by
Customer, The Services, as described hersin and any
Attachments, are bassd upon, among other things,
information provided by CUSTOMER. IN THIS REGARD,
ATBT MAKES NO EXPRESS OR IMPUED
AEPAESENTATION OR WARRANTY AS TO THE
ACCURACY OR COMPLETENESS OF THE
INFOPMATION PROVIDED TO AT&T BY CUSTOMER.
CUSTOMER ACKNOWLEDGES AND AGREES THAT: ()
NONE OF TRHE INFORMATION FURNISHED 8Y
CUSTOMER N CONNECTION WITH ATAT SERVICES
AND/CR DELIVERABLES HAS BEEN INDEPENDENTLY
VERIFIED BY AT&T AND (I} AT&T EXPRESSLY
DISCLAIMS, AND WILL NOT BE SUBJECT TO, ANY
LIABILITY WHICH MAY BE BASED ON SUCH
INFORMATION, OR ANY ERRORS OR OMISSIONS IN
SUCH INFORMATION, WHETHER OR NOT AT&T
KNEW OR SHCOULD HAVE KNOWN OF ANY SUCH
ERROQRS DR OMISSIONS, OR WAS HRESPONSIBLE
FCHR OR PARTICIPATED IN THEIR INCLUSION IN OR
OMISSION FROM  THE  SERVICES  AND/OR
DELIVERABLES. If ATAT doss become aware of any
emors or omissions In information are made or providad
by Cuslommer, ATAT will promptly notify Customer, In
writing, of such ermors and omissions.

10. Storage of Equlpment

nood4/021
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ATET and/or its designatad subcontractors may store a
ressonable amount of Equipment, materials, tools and
other ems necessary for the perdormance of the Sarvicas
on a Site or In such other secure location{s) as Customer
may designate, al no charge, Customer will take
ressonable precautions to protet and maintaln the
integrity of any such itams and wilt aceept delivery of any
such Hems doliverad io Customer's Site when ATAT
personnel are not available 1o accept delivery and place
ar diraet the placement of such items on the Site or cther
seure location(s). In the event Customer accepls delivery
of any ems under this Pricing Schedule, Customer will
promptly notify AT&T of the delivery and location of the
fterns dellversd,

11. Amendments; Termination

Customer will be charged for any additions, deletions or
changes ("Change”} in the Equipment and/or Services. If
Cuomer desires a Changs, Customer will notify ATET by
writian request, and AT&T will provide Customer a revised
Bili of Materials and/or Statement of Work reflacting the
Equipment, Service and price changes shipping dates,
Cutover dates and olher terms. Any increase or decrease
in the price cccastoned by a Change will be added
to/subtracted from the amount of Customers invoice.
After the Effactiva Date of this Prcing Schedule, any
chznges 10 an Order or SOW requestad by Customer will
be hrocessed as & “Change Order®, If ATAT does not
rec e the executed change documents within 30 (thirty}
deys, no changes will ba made to the original document,
Tu's Pricing Schedule may be amended or modified only
by wrtlen instrument signed by an authorized
representative of each pany,

If Customer changes the work schedula in a SOW or if
cov.ninnea with such schedula becomes impractical, due
to roy lault of ATAT, ATAT reservas the right to reevalugte
anc amend the pricng for Equipment and Services or to
$ui it change notice for any additional costs incumed as
a cansaquence of such changes,

Eithar paw; may terminais this Agreemant in whale or in
pen by giving the other party at least thitty (30) days' prior
wriian nolice. Either Party may terminate an Order or
Cr.s e Order by giving the other Party written notice prior
to ~9r. In the svent Customaer terminates an Order or
© Order: (i) pdor 1o the date of delivery of any
apenent, Customer shall pay as a cancellation fee, and
nc. as & penally, an amouni equal to_ twanty percent
(27%) of the total purchase price of the Equipment
ca-collad (and once Equipment is delivered to Customer,
the refevant Order(s) may not be cancelled): and (i)
Cutoner shall be llable for an amount equal 1o fifty
pe 2w 160%) of the fees for Services for the remaining
o oi s Pricing Schedule (or any applicable Order)
plL: mrv on-recoverable costs Including, but not imited
0. neunts incurmed by ATE&T In connedlion with the
proioning of cancelled Equipment and Services. Upon
ter vination, Customer agrees to pay all amounts due for
Ec'tipmeant and Services provided by AT&T up to and
inz"fing the effective date of temination, plus any costs
or  <prnza8 (Including resfocking fees) Incurred by AT&T

DOYGLAS COUNTY EEC
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in cornection wilh the performance of the Order. In the
event tha Customer terminates an Order or Change Order
prior o Cutover, the Cusiomer shall ba liable for all
expenses Incurred by AT&T under that Ovrder or Change.
Upon termination, Customer agree¢ to pay ATET el
amounts due for Equipment and Services provided by
ATAT up 1o and Ihcluding the effective date of tarmination,
plus any nonrecoveérable restocking fees or other oosis
incurred by AT&T. Such paymant wil! constitute & full and
complate discharge of Customar's payment obligations.
Termination will also consttute a full and complete
discharge of ATAT's obligations. Any QOrder In progress or
requested prior to the termination of this Pricing Schedule
will be completed and Cusiomer agrad ‘o pay AT&T for
the Services performed and/or any Equipment dellvered
or Instalied under the Ordar,

Customer wil only be llable for the charges Incurred in
connection wilh termination as described in this Section
11. Customer shall not be responsible for any other
termination charges specified in the Master Agreement.

12. Terminatlon of Purchase Order; Suspension of
Service

Excepl as olherwise expressly provided in this Pricing
Schedule , Order(s) may not be terminated, suspended or
canceled unless: a) the other party Is in mataral breach of
of default under such Order, and such breach or default
continues for a period of thirty (30) days after the giving of
written notica by the party not In breach or default: or b)
any federal, state or local govemental agency or
ragulatory body or & court or tribunal of competent
Jurisdiction renders or enters an order, nifing, reguiation,
diractive, decrea or judgment which restricts or prohibits
afther party from continuing, impairs either party's ability to
conlinue, or makes impractical or unduly éxpensiva alther
party's continuance under such Order or this Agréement.

13. General Provislons

ATAT is entitled to increased compansation andor time
for “compietion where AT&T encounters concealed
physical conditions which differ meterally from those
indicated In any documenis provided under this
Agreement or otherwise represented by Cusiomer, or
latent physical conditions which differ materialiy from
those ordinarily found 10 exist and generally recognized as
inherent in the installation andfor maintenance activitles
contemplated by this Prcing Schedule 1, where such
condiions would matertally Imierfere with, delay or
ingrease cost of performance under this Pricing Schedule.
All intellectual property in all Setrvices and Equipment
shall be the sole and exclusive property of ATET or s
suppliers,

@ o05/021
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Statement of Work, an ATTACHMENT TO THE

AT&T HOSTED E 9-1-1 SERVICE PRICING
SCHEDULE FOR DOUGLAS COUNTY'.

The purpose of this Statement of Work (SOW) is to set forth the
responsibilities of AT&T & DOUGLAS COUNTY E 9-1-1, regarding the
scope of work, deliverables, and termns and conditions of six (6) new
positions of E 9-1-1 (Sentinel Patriot) and five (5) new position(s) (Oxion
Mapstar) E 9-1-1 Mapping positions(s) for DOUGLAS COUNTY E 9-1-1.
This document, and any subsequent revisions is an attachment to the
AT&T Hosied E 9-1-1 Service Pricing Schedule. The Sentinel Patriot,
Orion Mapstar and any other equipment placed to operate the systemn shall
be deemed property of AT&T. AT&T will also provide maintenance

services for the Customer End User Equipment as further described herein.

BK-
PG-
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iy DOUGLAS COUNTY E-9-1-1 (“Custemes™)

Customer Naine DOUGLAS COUNTY E-9-1-1

Primary PSAP

Backup PSAP .

Contact Position Contact Name Contact Number Call Nurnber
9-1-1 Coordinator

(i) AT&T N i . .
Position Contact Name Contact Number Cell Number
E9.1-1 Resolution NA 1-877-500-4911 NA

Center

Area Manager E 9-1.1 Eric Henry 775.333.3210 775.762.8342
Service Executive Don Baca 775.333.2297 775.225-3730
Comm. Consultant Ivy Williamy 216.917.5%U1 916.600.63839
Deata Network Specialist | Justin Vanghn 816.275.9840 816.808.7264
Senior Account Manager | Patrick Irwin 775.688.7124 775.762.2400

AT&T and Customer Conﬁdential Information
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1. AT&T will provide, install and maintain for five years new E 9-1-1 answering
position(s) of Hosted E 9-1-1 at the main 911 dispatch center of the Customer. At
that same location there will be 6 position(s) of (Ovion Mapstar) 911 Mapping that
AT&T will maintain for 5 years. AT&T will also install a MIS (Magic) system at the
same location.

A. Customer will provide a secure storage area to hold the
Customer End User Equipment while the installation of the new
E 9-1-1 gystem is in progyess.

B. Customer will coordinate all necessary training dates and times
with AT&T.

C. Customer will provide prior to shipment an original centerline
file for the E 9-1-1 workstations. AT&T does not guarantee the
accuracy of the centerline data provided.

D. Customer is responsible for all map centerline file updates
going forward,

E. AT&T will perform all necessary installation and testing of the
Customer End User Equipment detailed in the Overview section
above,

F. AT&T will provide all necessary training to Customer’s E 9-1-1
personnel.

G. After the installation and training is complete, AT&T will be
responsible for cleaning up all affected areas and removing any
items leftover from the completed work.

AT&T and Customer Confidential Information
ey oo P iy
: Page 2
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H. AT&T will provide all necessary trouble contact information to
Customer.

L. Customer will mount a piece of ¥4 inch plywood
(approximately 4 ft. by 4 ft) in an agreed upon space, in order
for AT&T t0 mountferminate the necessary E 9-1-1
circuits/equipment.

J. AT&T will provision two ALI circuvits to provide E 9-1-1
address location information for landline and wireless E 9-1-1
calls,

K. AT&T will provide the E 9-1-1 PSAP landline trunks to the
bost location as part of the E 9-1-1 petwork ANI charge.

L. Customer will place orders to install and maintain the monthly
cost of the wireless trunks to the host location.

M. AT&T will not provide an Uninterrupted Power Supply (UPS)
to the enduser sites. All provided AT&T E 9-1-1 equipment
deemed power critical will be placed on a Customer building
UPS system at the end user location. The UPS equipment is not
designed to provide backup power to the customers E 9-1-1
equipment for an extended period of time. The purpose of the
UPS is only to supplement the A/C power during Customer’s
transition from the loss of commercial A/C to a backup power
source, that is to be provided by Customer.

N. Customer will provide a clean and separate A/C power source
to a designated backroom area (located near the area where the
E 9-1-1 circuits are terminated), The A/C power receptacle(s)
will be nsed exclusively for E 9-1-1 equipment.

@oo8/021

gg-
2/08/

1. Contract signed: Novemberls*" 2008

2. Equipment ordered - December 1P 2008
3. Customer End User Equipment insiallation: contingent upon delivery

and inventory (projected on-site time February 30" 2009)

AT&T and Customer Confidentisl Information
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y 4. Projecied Project Completion: AT&T will coordinate with Donglas
County E 9-1-1 team to initiate the installation as soon as the
equipment is on-sitc and the inventory of equipment is complete.
AT&T will give every effort to schedule this installation in a timely
manoer and complete on-site training. A coordination and schedule
meeting will occur immediately following the delivery to coordinate
the installation based on Douglas County Schedule and AT&T.

3. The installation completion jis based on many variables but we AT&T

and Douglas County will work together to reach on April 1% go live

date.

AT&T Responsibilities

AT&T will install all of the Customer End User Equipment identified
above in the overview section of this Statement of Work. AT&T will train
Customer's E 9-1-1 employees on the use of the Customer End User
Equipment. AT&T will test the Customer End User Equipment and vetify
that it is properly functioning in the answering and mapping of incoming E
9-1-1 calls. AT&T will be responsible for the maintensnce of the
Customer End User Equipment.

CUSTOMER Responsibilities

Customer will assist AT&T with the scheduling of end-user training
associated with the Customer End User Equipment.

Customer will also coordinate with AT&T on the implementation and a
“go-live” schedule for the Customer End User Equipment.

Customer will be responsible to report any featwe or other System
malfunction to AT&T personnel in a timely manner.

Custorner will supply an Unintermpted Power Supply to all end user
positions and other backroom equipment identified as power critical to

AT&T and Customer Confidentia! Information

M
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operations for the trangition to the temporary generator for all power
outages.

Customer will supply a time clock port to synchronize the time in AT&T's
E 9-1-1 system to be a common feed to the Radio, CAD system and Call
Recorder,

The maintenance of the above described Custommer End User
Equipment will be provided by AT&T to Customer on a 24x7x365
basis for a period of five ($) years, beginning on the Cutover Date,
Service affecting issues will be dispatched on a priority basis (with
an aspirational goal of a 6 hour response time).

Non-service affecting trouble calls negarding the Customer End
User Equipment will be dispatched on a priority basis, first
technician available.

After the expiration of five (5) years, the terms of any maintenance
will be re-negotiated between Customer and AT&T in good faith.
Unless the parties agree to terms and conditions of maintenance
services afier the expiration of five (5) vears, AT&T will have no
further maintenance obligations.

As part of its maintenance duties, AT&T shall be responsible for
any labor or replacement part costs incurred in connection with the
maintenance of the Customer End User Equipment. AT&T is not
responsible for any maintenance or any related costs resulting from
damage to the Customer End User Equipment caused by
Customer’s neglect, negligence or willful misconduct.

The first point of contact for reporting maintenance issues is the
AT&T E 9-1.1 Resolution Center (1-877-500-4911).

‘Customer End User Equipment will be deemed accepted when the parties
agree the following criteria have been met:

The E 9-1-1 Customer End User Equipment is in an operating
condition { go-live state )

The systern has the ability 1o answer and map live E 9-1-1 calls.
(Minor omissions not materially affecting system functionality

AT&T and Customer Confidential Information
L o & T o T
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) shail be noted and promptly remedied by AT&T.)

e The quality and reliability of the system bas reached a level of
stability such that the new E 9-1-1 system has been cut over, and
has been in constant use as the primary source of E 9-1-1 call
processing for 48 consecutive hours without malfunctions.
Malfunctions shall be defined as any feature, network elewent, or
other probiemn that affects handling of 9-1-1 calls. Determination of
what constitutes a “malfunction” will be mumally agreed upon
between Customer and AT&T.

» The system is providing all features and capabilities per this Scope
of Work and the Pricing Schedule.

» The quality and level of trensmission is consistent with published
specifications of the system.

» All wiring, grounding, and interface equipment installation has been
completed, and is in accordance with industry standards.

# The waining program for Customer’s employees has been
satisfactorily completed.

* System documentation is complete and on file with the Customer,

* Procedures have been established for Customer for the receipt and
dispatch of AT&T service specific technicians.

AT&T and Costomer Confidential Information
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_Customer Acknowledgment

Customer, by signing below, indicates that this Statement of Work has
been read and the terms outlined within have been accepted. This
Statement of Work is an Aftachment to the Pricing Schedule for AT&T
Hosted E 9-1-1 Services between AT&T Corp. and Customer. Customer
understands that any work performed outside of the ¢ontracted agreement
will be deemed billable work, unless otherwise agreed by the parties in
writing.. Any questions concerning AT&T's responsibilities and the work
10 be done should be directed to the AT&T representative listed below.

DOUGLAS COUNTY E-9-1-1 AT&T
(:ngm

Signature Signature

Ror\ Sage N

Name {rype/pHnr) Name (rype/pring)

AU Mannger
Title (rype/print) Title (type/prinz)
12/a s
Date _ Date

AT&T and Customer Conﬁdcnnal Information
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MASTER AGREEMENT
stomer _ ATAT
Customar Logal Name: Counly of Douglag AT&T Corp.
Strest Address: 1615 8% St
City: Minden  State/Province: NV
Zip Code; 85423 Country: USA’ d
m%) ATST Comact (fer natlces)
Nzme: Tammy James Straet Address: 845 Plumb Ln

Yitte: Executive Office

Straet Address: 1615 6™ St

City: Minden  State/Province: NV
Zip Code: 80423 Country: USA

Telephona: 776 702-6290

Fax: 775 762-9868

Emall: lames @co.douglas.nv.ug

Cily: Reno  Siate/Province: NV
Zip Cade: 83562 Country; USA

With a copy to:
ATAT Comp.
Ong ATET Way
Bedminster, M.J 079210752

ATTN: Master Agreement Support Team
Emaik m X

This Mester Agreemant ("Mastar Agreemant’), beiween the customer named above ("Customer”) and the ATAT entity named
ashove ("AT&T), is effective when signed by boit Customer and AT&T, and continues in offect as long as Services ara

providad under this Master Agreement,

This Master Agreement will appiy to all services and squipment Customer buys from ATST, now and in the future, that are
providad under Pricing Schedulss attached to or refersncing this Master Agrsament ("Services™. Other Services may ba
provided by signing additional Pricing Schedules at any tme. ATAT standard sarvice offerings are described In Tarilfs,
Guidebooks, Service Guides and other documanis ideniified in this Master Agreament,

Customar
| (Y tis authorized repregantative)

ATA&T

(by s authorized representative)

tts .rlzed
By: /17{%
7/

| Mame; Kelly Kite

Namae:

Title: Chalrman, Douglas County Board of Commissionsars

Titler

Date: &

Aftast:

Ted Thran, Douglas County Clerk-Treasurar

Date:

va_var_i.dog
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1.1 Overview of Documents. Tha tetms and conditions govaming the Services that AT&T provides to Customer are set
forth in this Master Agraement, the following additional documants, and any cther documents executed by the paries and
raferencing this Master Agreement {which documents togather with this Master Agreement are called “this Agraemant’);

(@  Pricing Schedules. A Pricing Scheduls {inchuding related attachmens) idenifies the Servicas ATET may provide o
Gustomer, the price (including discounts, if appécablg) for each Sanvice, and the term during which such prices are in
offect ("Pricing Schedula Term?).

(t)  Toriffs and Guidebooks. “Tariffs” are documants containing the standard dascrigtions, pricing, and nther tarms gnd
condittons for a Service that ATAT flag whh fegulatory commissions. “Guidebooks” are documents containing the
standard descriptions, pricing, and other terms and conditions for a Service that were, bul no longar are, filed with
reguiatery commissions. Tariffe and Guldebooks may be found at aif com/sarvicapublications or othar locations ATAT
may designate.

{c}  Acceptable Use Policy. ATAT's Accaptable Use Policy ("AUP*} applies to Semvices provided over or aocassing the
intemet. Tha AUP may be found at gt.comvaup, or other locations ATET may designate.

{d)  Service Guides, The description, pricing, and other terms and condiions for the Service not covered by a Tasif or
Guidebook may be contained in 2 Servica Guide, which may be found at att.eomfsenicapublicationsg or ciher tocations
ATET may deslgnate.

12 Priority of Documents. The order of priority of the documents that form this Agreement is: Pricing Schaduias; this Master
Agreement; the AUP; and Taiffs, Guidobooks and Sorvics Guides; provided that. Tarifes will be first in pricrity in any jurisdiction whera
aﬁsﬁnghwormg:ﬂﬁondoasmtmmﬂm!mﬂﬂmm&keﬁﬁﬁmwhmmwmm

1.3 Ravisions to Documents. Subjact to Sacton B.2(c) (Materially Advarse Change), ATET may revise Tariffs,
Guidebooky, Service Guides or the AUP {coflectively "Senice Publicatians™) at any time,

1.4 Exeoution by Affiliates. An ATST Affiflate or Customer Affifale may sign a Pricing Schedule referencing this
Agreemsnt in it ewn name and such Afillate contracd wil be a sapdrite, hit ansoclated, contract incorporating the tems of
this Master Agresment with respect to that Pricing Schedide. Customer ant ATET wil armange o have thelr respective
Affillates comply with this Agreament, ragerdiass of whether an Afiillate has signed a Pricing Schedule.

1.5 Capltnitzed Yerma. Capitalized tarms not ofherwisa detined in this Agreernent are defined in Saction 1 (Definitions).
.2 | AT&T DELIVERABLES

2.4 Servives. ATAT agroes 10 aither provida or arngs 10 have an ATET AMilate provide Services lo Customer in
acoordance with this Agreement, subjact to avaflability and operational limkations of sysiems, faciliies and equipment. Whem
required, an AT&T Affiiate authorized by the appropriate regudatory authority will be the service provider.

22 ATAT Equipment. Sarvicas may include use of certan equipment ownad by ATAT that is lacited at tha Site (ATET
Equipment), but tite 1o the ATAT Equipment will remain with ATAT. Customer must provide eisciric powaer for the ATET
Equipment and keep the ATAT Equipment physically secure and free from Esns and sncumbrances, Customer will boar the
risk of loss or damage to ATAT Equipment (other than ordinary wear and tear) except B the axtent caused by ATAT or he
aganis

24 Software. Any software ysed with the Services will be govemad by the written terms and condhions applicably to
such saftwars. Tite to software cemaing with ATET or its suppiier. Customer mugt comply with all such terms and condifions
and they take precedence over this Agreement as 10 such software,

3. CUSTOMER'S COOPERATION

a1 Access Right. Customer wil In'a timely mannar allow AT&T to access prapery and squipment that Customer
cortrols as reagonably required to provide the Services, and Customer will obtain, at Customer's axpense, tmely aocess for
AT&T 10 property that Customar does not control {other than public: property) aa reascnably required to provide tha Seivices.
Acteas rghts Inciude the right 1o construm, install, repalr, mairtain, replace and remove access lines and network facliities, as
well as 1 use ancillary egquipment space wihin a building, as necessary for Customer's connection o AT&T'S network.
Customer must provide ATAT timely Information and actess 1o Customar'y facilties and aquipment as ATAT feasonably
requires to provide the Services, subject to Customer's reasonable security policies. Customer will fumish any conguit, holes,
wirgways, wiring, plans, squipment, Space, powsrAiliiss, and other tems repsonahly required to perform Instattation of the

ua_ver_j.doc VA VERI 0711408
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Sarvicas, and obtsin any nacsssary licansas, pemits and consents (including easements and righta-of-weay). Customer win
have the Site ready for ATAT 1o perfom iis work acoording to & mutually agreed schadule,

32 Safs Working Environment. Customer will ‘ensure that the locatlon &l which AT&T installs, maintains or provides
Sarvices is n sultabls and safo working environmant, fres of Hazarous Matertais. "Hazardous Materialy” means any
Substance or matgrial capabls of Posing an unreasonable risk 1 health, safety or property of whose use, transport, storage,
handling, disposa), or roleasa is regulated by any law related to paliution, protection of alr, water, or soil, or health and safety.
ATAT does not handle, remove ar dispose of Hazardous Matedals, and AT2T has no obiigation to perform work at a location
that is not & suitable and safe wordng environment. ATAT will not be flable for any Hazardous Matariale,

J.3 Users. “User" means anyone who uses or accas$03 any Service provided to Customer. Customar will cause Users
wcmmlywmmlshgmememmdﬂmwammmeflsresponsmlefarUsers‘useofanySewbaa. wiless
oxprassly provided to the contrary In applleabla Service Publications,

34 Intarnet Services. if a Servica is Provided over of accesses the Intemet, Customer, Customer's Affiliates, and Users
must comply with the AP,

a5 Resale of Services. Customor may not resall the Services to third partias without ATAY's wiitten consem. Whare
permitted under applicable law, Customer may rasell the Services to Customer's Affiliales without ATET'S consent.

4. PRICING AND BILLING

end of a Pricing Scheduie Term, Customer will havs tha option to afther: (a) cease using the Service (which will raquire
Customer o take all steps fequired by ATAT to terminate the Service); or (b) continue using the Sendce under & month-to-
manth semice arrangsment, Unlass a Pricing Schedula atates otherwise, during any manth-ta-month service arrangament,
the prices, terms and conditions in sffect on the fast day of the Pricing Schedule Tern will continua unit changsd by AT&T on
30 days' prior notice to Customer, )

4.2 Addilonal Gharges and Taxee. Prices sat foth in 4 Pricing Scheduls are exciusive of, and Customer wik pay, all
current and fumire taxes (excluding those on ATET's net income), surcharges, recovery feas, custom clearances, duties,
Ievies, shipping charges, and ather similer charges (and any assoclated interest and penaltiss resulting from Cugiomer's
fallure to timely pay such 1axes or similar charges) relating 1o the safe, transfer of ownership, installaton, license, use or
provision of the Saivices, sxcept 10 the extent CuStormar provides sutiséactory proof of a vaild tax exsmption prior to the

10 AT&T, Customer wil vs9 reasonable commercial efforts to minkmize any such taxes to the extant attowed by taw or tregly,
and Customer will fumish ATAT with such evidence as may be required by refevant taxing authorities to sstablish that such lax
hag bean paid so that ATST may claim any applicable credit.

4.3 Billing. Uniass a Pricing Schedule spucifies otherwise, Cusiomer's obiigation to pay for all Services will begin upon
instafiation and availabillty of the Services to Cusiomer. AT&Tmuinvmmstomwfama&Mmonamnﬂdybaﬁs.m
otherwisa as specified in the Pricing Schedule, Customer wil pay ATET without deduction (except for wilhholding texes as
provided in Section 4.2 ~ Additional Charges and Tenes), setoff (except as provided In Section 4.5 — Oelayed Billing; Dispited
Charges), or dalay for any resson. At Customer's request, but sublect to ATAT's consent (which may be withhsld if tharg will
be oparationsl Impediments or tax conssquencas), Customers Affillates may be Involced soparately and AT&T will Bocapt
paymant from such Affiliates, Customer wili be responsible for payment ¥ Customer’s Affilates do not pay charges in
accordence with this Agreement. ATAT may require Customer or #u Affiiatas to tandar 4 deposh if ATAT detarmines, in its
reasoneble judgment, that Customer or Customer's Affifiates gre not craditworthy,

44 Pamemn.PnymentlsmawithinmmaﬂermdmdihGiwom(unleasmmhefdmiawﬁwlnan
applicabla Yanff or Guidebook} and must refer 1o the Invoico Aumbar, Charges must be paid in the currency spacitied in tha
invoice. Restrictive endorsements of other stalements on checks ars void. Custorner will reimburss ATET for all costs
aagoclated with collacting definguent or dishanared payments, Inciuding reasonable attomey's feey, ATAT may chango late
payment fees (a) for Services contained in a Tariff or Guidebook, at the rate apacified therein, or (b) for alt other Sandces, at
the lowar of 1.5% per month {18% per arioum) or the maximum rate allowed by inw for evardug payments,

4.5 Dohndsimug:Dl-pnthharg-a.cuucmerwmnotbeWredtopaydmrgoefors‘mimﬂmicoﬂmmans
months after cioss of the billing month in which tha charges were incurred, except for automated or fve cparator assisted calls
of any type. I Customer disputes a charge, Customer will provide notice to ATET specificaly idantifying the charges and the
reason it is dizputed within 6 morntis after the date of the affected invoics or Customer waives the rdght to dispute the charge
{exteptto the extent applicablo law or regulation otherwise reduires), Dispited charges may be withheld, but  not paid when
due, Customer will incur late payment fees in accordance with Section 4.4 (Payments): however, 1o the extent ATAT

uz_ver_i.dog UAVER} 071408
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detenneianes the chasges Customisr disputed and withheid were invoiced in ool late payment fees for such chargas will be
reversed.

48 MARC. Minlmum Anrnial Revenue Commitment {"MARC") means an annual revenus commitment of MARC-Eligible
Chargas set forth in a Pricing Schedule that Customer Agrees to satisty during each 12 consecutive month period of the
Pricing Schedule Term. At the end of aach such 12 month period, if Customer has fallzd to satisfy the MARC for tha
preceding 12 month pericd, Customer wil be involoed a shortfaf charge in an amount equal tu the differenca between the
MARC and the total of the applicable MARC-Eligible Charges incurred during the 12 manth period, and payment will be due In
accordance with Section 4.4 (Payments),

47  Adjustmens to MARC.

{a) In the event of a business downium beyond Custamer's control, or a corporate divestiuns, merger, acquisition or
significant restructuring or reorganization of Customers business, or network oplimization using other Services, or
reduction of ATETs prices, or fores majeurs avents, any of which significantly impairs Customers ability 10 meel
Customers MARG, ATAT will offer to adjust the eflacied MARC o reflact Custamer's reduced usage of Sarvices fwith
a coffesponding adjustment to the prices or discourt available at the reduced MARC lgvel). if the parties resch
mutual agreement on a revised MARC, ATAT and Customer will amend the affested Pricing Schedule proapactively,
This Section 4.7 will not apply to a change resulting from Customer's decision 10 use service providers oifer than
ATST, Customer wiii provide ATAT written notiea and ovidenoe of the condiions Custamer belisves will requlre the
application of this provision. This provieion does not constitide a wilver of any charges, including monthly racuning
charges and shorifall charges Customer Inours prior to amendmen of the affected Priding Scheduls.

(h) i Customer, threugh marger, consolidation, Bcquiation or othatwise, acquires a new busineds or opwration, Customer
and ATAT may mutually agree to include the new business or apedation under this Agresment. Sisch agreement wil
Bpealty the Impact, if any, of such addition on Cusiomers MARC of other wolumé or growth discounts, and Customar's
attainment thereot,

3. CONFIDENTIAL INFORMATION

5.1 Confidential information. Confidential Information means: {a} information the partles share with sach other In
connaction with this Agreement or In anticipation of providing Services undar this Agreement, but only 10 the exient identified
as ‘Confidential information in writing; and (b) except as may be required by applcabie law or regulation, the terme of this
Agresmant and any pricing or other proposals.

5.2 Obfigations, Each parly’s Confidential nformation wif, for g period of 3 yaars following its disclosure to the other
party {excopt tn the case of softwara, which is indefinite): (s) ba hald in confidence; (b) be used and transmitted batwaan
countrias only for purposes of using the Services or parforming this Agreemant (inchuding in the case of ATAT, the abliity o
utilize Customer's Confidential Information In crdor to detect fraud, cheok quallty, and to operate, maintain and repair the
Services); and {c) not ba disclosed, exoept 1o the recaiving party's employess, agents and contractors having o naed-to-know

53 Excaptions. The resirctions in this Section wil not apply 1o any inksrmation that: () is independentty develaped by
the recalving party: (b} Is lawfully recelved by tha receiving party free of any obligation 1o keep It confidentiak or {c) bacomaa
generzlly avaliable 1o the public other than by breach of this Agreemers.

54 Privacy Laws. Each party is responsible for complying with the privacy laws applicable to s Business. If Customer
ddes not want ATET persannel to comprehend Customar data to which they may have aceeas In parforming Sarvices,
Customer should encrypt such tala o that it will be unintelligible. Until directed otherwise by Customer in writing, # ATAT
designates a dedicatod account represantative as Customer's primary contact with ATAY, Customer authorizes et
representative o discuss and daciose Customers rustomer proprietary network information (CPND to any empioyee oF agent
ot Customer without a need for further authentication of authorization,

6. DISCLAIMERS AND LIMITATIONS OF LIABNITY

6.1 Diacinimar of Wmranties, ATAT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OA IMPLIED,
AND SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MEACHANTABILITY, FITNESS FOA A
PARTICULAR PURPOSE, TITLE, NON-INFRINGEMENT, OR ANY WAARANTY ARISING BY USAGE QOF TRADE OA
COURSE OF DEALING. FURTHER, ATAT MAKES NO AEPRESENTATION OR WARRANTY THAT TELEPHONE CALLS
OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERAUPTION (INCLUDING
CALLS TO 911 OR ANY SIMILAR EMERGENCY RESPONSE NUMBER), OR GUARANTEE REGARDING NETWORK

up_ver idec VAVER! 07/1408
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SECURITY, THE ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT (S SENT, BACKED
UP. STORED OR SUBJECT TO LOAD BALANGING, OR THAT AT&T'S SECURITY PROCEDURES WILL PREVENT THE
LOSS OR ALTERATION OF, OR IMPROPER ACCESS TO, CUSTOMER'S DATA AND CONFIDENTIAL INFORMATION.

6.2 Linvitation of Liability.

(a) ATE&TE ENTIRE LIABILITY, AND CUSTOMER'S EXCLUSIVE REMEDY, FOR DAMAGES ARISING OUT OF
MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS OR DEFECTS IN THE SERVICES, AND NOT
CAUSED BY CUSTOMER'S NEGUGENCE, SHAUL IN NO EVENT EXCEED THE APPUCABLE CREDITS
SPECIFIED IN A SERVICE PUBLICATION OR PRICING SCHEDULE, OR IF NO CREDITS ARE SPECIFIED, AN
AMOUNT EQUIVALENT TO THE PROPORTIONATE CHARGE TO CUSTOMER FOR THE PERIOD OF SERVICE
DURING WHICH SUCH MISTAKE, OMISSION, INYEARUPTION, DELAY, ERROR OR DEFECT IN THE
SERVICES OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY ATTACH TO ATET 8Y
CUSTOMER. NOTHING HEREIN SHOULD BE CONSTRUED TO PRECLUDE ANY LIMITATION OF LIABILITY
THAT AT&T MAY HAVE LUNDER NRS 707.500.

(o SECTION 6.2(a) WILL NQT APPLY TO:

@ BODILY INJURY, DEATH, OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY CAUSED BY
AT&T'S NEGLIGENCE;

(i) BREACH OF SECTION 5 {Confidents) Infermation), SECTION 10.9 {Publicly), OR SECTION 0.2
(Trademarks);

(iti) SETTLEMENT, DEFENSE OR PAYMENT OBLIGATIONS UNDER SECTION 7 (Third Pasty Claims); OR
(v} PAMAGES ARISING FROM AT&T'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

{C) NEITHER PARTY WHL BE LIABLE TO THE OTHER. PAHTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTIAL, PUNIMVE, RELIANCE, OR SPECIAL DAMAGES, INCLUDING, WITHOUT LIMITATION,
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES, OR INGAEASED COST OF

OFERATIONS.

63 Disciaimer of Liability. AT&T WilL NOT BE LIABLE FOR ANY DAMAGES, EXCEFT 10 THE EXTENT CALISED
BY ATETS GROSS NEGLIGENCE OH WILLFUL MISCONDUCT. ARISING OUT OF OR RELATING TO:
INTEAOPERABILITY, ACCESS OR INTEACONNECTION OF THE SERVICES WITH APPLICATIONS, ECUIPMENT,
SERVICES, CONTENT, OR NETWORKS PROVIDED RY CUSTOMER OR THIRD PARTIES; SERVICE DEFECTS,
SERVICE LEVELS, DELAYS, OR INTERRUPTIONS (EXCEPT FOA UASILITY FOR SUCH EXPLICITLY SET FORTH IN
THIS AGREEMENT); ANY INTEHRUPTION OR EAROR IN ROUTING OR COMPLETING CALLS OR OTHEH
TAANSMISSIONS (INCLUDING 811 CALLS OR ANY SIMILAR EMERGENCY RESPONSE NUMBER); LOST O8 ALTERED
MESSAGES OR TRANSMISSIONS: OR UNAUTHORIZED AGCESS TGO OR THEFT, ALTERATION, LOSS, OR
DESTRUCTION OF CUSTOMER'S, IT$ AFFILIATE'S, USERS', OR THIRD PARTIES' APPLICATIONS, CONTENT, DATA,
PROGRAMS, CONFIDENTIAL INFORMATION, NETWORK, OR SYSTEMS.

64 Application and Survival. The disclaimer of wanantios and limitations of linbdity set forth in this Agresment will
apply regardiess of the form of action, whather In contract, equity, tort, strict labithy or otherwise and whether damages were
foreseeabls, and will apply 2o as 1o lmit the ability of sach party and its Affifiates, and their respoctive employess, directors,
subcontraciors, and suppllers.  Tha Nimhations of Uatilfty and disclaimsrs set out In this Section & wiil survive faliura of any
exclusive remedles provided in this Agreement.

7. THIRD PARTY CLAIMS

7.1 AT&T's Obligations. ATET agress &t its 8xpense fo dafend or settle any third-perty claim againgt Customer, its
Affillates, and s and thelr raspective employees and diraciars, and to pay ail compansatory Dumages ihat a coumt may Rnally
award against such parfies 1o the extont tha claim aflages that & Senvice provided to Customer under this Agreement Infringes
any patent, trademark, copyright, of trade secret, bt not in circumstances where the claimed infringemeant anses ot of or
results from: (a} Customer's, its Affiiate's or a User's content; (b) modifications to the Service by Customer, its Affillates or
third pactias, of combinations of the Service with any sorvicea or products not provided by AT&T: {c} AT&Ts adhorence 1o
Customar's or ita Affiliate’s written requirements; o () use of the Senvice in vialation of this Agreemen,

1.2 Customer’s Obligations. Customer agress at its expense to defend of settle any thind-party dlwim against ATET,
AT&T's Affiates, end Mg and Mheir respective omployees, dinrectors, subcontactors, and suppiiera, and to pay ait
compensaiory Damages that & tourt may fnally award against such paries v the extent the clam: (a) arises out of
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Customar's, its Affilate’s, or a User's access 1o, or use of, the Services and the claim is not the responsibility of ATBT under
Section 7.1; (b) alleges that a Service infringes any patend, tradamark, copyright or trade secret. and falls within the exceptions
in Section 7.1; or () alleges a breach by Gustomnar, its Affillatas, or Users of a softwars iicenze agreament govaming sofiware
providad In connaction with the Services,

7.3 Infringing Services. Whenever ATRT is llabls under Section 7.1, ATAT may at itz option either procure the right for
g;.lﬂstmlner 10 continug using, o may replace or modify, the alleged infringing Service o that the Service becomes nan-
nging.

74 Indemnification.  ATAT and Cuslomer shall sach indemnily and hold each other and thelr Afffiates and thsir
respaciive offioers, directars, parner, principal, ampioyess, agents, successon and pemmitted assigneas harmless against
Damages araing aut of third pacy claims resulting from injuty 1o or daath of any person {including Injuty to or desth of thelr
respactive subcontractors or employsas) of boss of or damage to tangible real or tangible personal proparty, % the extant thar
such Habliity, loss, damage or expense was proximately caused by the negligent act or omission or the wikful or intentional
misconduct of the party from whom indemnity s sought, s agents, employees or subcontractors, In connecton with the
provision or use of Sorvicas, ATAT shall not ba Hable under this Section 7.4 for darnages caused by service or aquipmant that
is not fumished by AT&T under this Agreemant. Nothing in this Seclion 7.4 should be constiued 1o have the effact of
diminishing any mimtion of Habilty under NRS 707.500.

ailow the other party to control the defense and setlement of the claim and will reasonably cooperate with the defense: but the
defanding party will usa counsal reasonably experienced In the subject matter at issus, and will not sattle s clalm without the
consent of the pany being defended, which consent will not be unrgasanably withheld of detayed, except that no consent will
be required whara rellef on the claim inlimlmdtoﬂmnmdmnamsmmpddbylmwrmnwmmmsmnl

8. SUSPENSION AND TERMINATION

8.1 Termination of Agresment. Thie Agreemont may boe terminated immeadiately upon rotice by sither party it the othar
party becomes Insolvent, ceases oparations, Is the subject of & bankeupicy petiion, enters receivership or any state insolvency
proceading, or makes an assigmmant for tha bansfit of s creditors,

B2 Termination or Suspension of Services, The follewing edditional tamination provisions apply:

() Freud or Abuse. ATET may temminats or suspend an affacted Service, and if the activily impiicates the emire
Agreement, teminate the enire Agreeman, immedlately by providing Customer with as much advance notice as ks
reasonally pracicable under the circumstences if Customer: {i) commits & frawd upon ATAT: (I) utiizes the Servise
1o commit & fraud upon another party; (i%) unlawtully uses the Sarvice; (v) abuses or misyses ATAT's network ar
Service; or (v} interfares with another customer's uss of ATETs natwork or 3orvices.

{t) Materia! Breach. It either panty faile to perforn or observe any mateflal tean or condition of this Agreement,
including nof-payment of charges (subject to Saction 4.5 — Delsyed Billing, Disputed Charges), and such follure

@) Materially Adverse Change. f ATAT rovices g Service Pubiication and the revision has a materally adverse impact
on Customer, and ATAT does not effect revislons that remedy such materially adverse impact within 30 days sfier
notice fom Customer, then Customer may, as Customers acls ramady, elect to terminale ths atfectod Service
Components on 30 days’ notice to ATAT, given not later than 90 days after Customer first leams of the ravision to
the Service Publication. Howaver, a ravision 1o a Service Publication will not be conaidersd matarially acveres to
Qmma&ndmngespﬂwsmmmmma(mwhed)hamm Schadule, it the price change was mendated
_?y ug)ovemmaw authordty, or if the change affects a change imposed under Section 4.2 {Additicnal Charges ang

axes).

(d) bitemot Services. If Customer fails 1o reciify a viiation of the AUP within 5 days after receiving notice fmm ATET,

certain conduct must be stopped; or (i) ATAT reasonably determines: (a) that it may ba exposed 10 sanctions,
Habillty, prosecution, or other adverse consaquences under applicable law if AT&T were to allow the viclation o
continue; (b) that such violation may cause harm to or intarfere with the integrity or normal operations or seeunity of
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ATET's natwork or networks with which ATAT is interconnected or interfere with anather customer's use of ATAY
Servicas or the imemef; or (c) that such violation ctherwise presents imminent risk of harm to ATAT or ATAT's
customers or thelr respective employeass,

{8} infringing Services. If naither of the options described In Section 7.3 (Infringing Services) are reasanably evailable,
ATET may terminate the affeciad Sarvice without liabilty other than as steted In Secilon 7.1 (AT&T's Obligations).

® Hazardous Matertals. It ATAT encourters any Hazardous Materials at the Stte whare ATAT Is o Install, maintain or
provide Services, ATAT may larminats the affocted Service or Sonvica Component, or suspend pesformance unti
Customer ramoves and remediates Hazardous Matedals at Customer's axpense in accordancs with applicable law,

a3 Withdrawal of Seevicas. Notwithstanding thar a Pricing Schedule may commit ATAT to provide a Service to
Customer for a Pricing Schedule Term, and unless applicable law o ragulation mandates otherwize, AT&T may discomtinua
providing & Sarvice upon 12 months’ notioe, or a Sandce Component upon 120 days’ nolice, but anly where ATAT generally
discontinues providing the Senvice or Service Component 1o similany-siuated customers.

-84 Effect of Termination,

@) Tetmination by sither party of a Servics doss not waive any other dghts or romedies a party may have under thia
Agreement. Termination or suspanslon of a Service will not affect the rights and obilgations of the partles regarding
any gther Sexwvice, ;

(3] i a Service or Service Companent is terminated, Customer will pay all amounts incurred pror to the effective date of
tamination. If Custemer wminalas o Sesvice or Service Component prior t the date Custamar's obilgatlon 1o pay
for Services begins as provided In Section 4.3 (Biling), Customer wil reimbursa ATET for time arxl materials
Incurred prier to the affactive data of tamination, plus any thind party charges resulting from the termination,

8.5 Termination Charges,

- {a) i Cuslomer tenminates this Agreemant or an affected Senice or Service Component pursuant to Sections .1
(Termination of Agreement), 8.2(b) (Material Breach), or 8.2(c) (Matenally Adverse Change); ATAT terminates a
Sarvice pursuant fo Seclion 8.2{e) (Infinging Servces), or ATAT withdraws & 8ervice pursuant o Section 0.3
(Withdrawal of Services), Custamer will not be liable for the tarmnation charges set forth in Section B.5(b).

(b} i Cusiomes terminates a Sarvice or Service Companent ather than &5 set forth in Section 8.5{a), or ATET teminates
) an affectsd Servics or Sarvica Companant pursuant 1o Sections 8.1 (Terminaticn of Agreement), or 8.2(=) (Fraud or
Abuse), 8.2(b} (Material Breach), B.2(d) {Intemat Services). or 8.2(f) (Hazardoys Materiala), Customer wik pay

Paymant Period, pius any walved of unpaid nov-recuiming charges identified in the Pricing Schedule {inciuding, but
hot fimited 10, any and all charges for faliure 1o satisfy a Minimum Retention Period (MAP}), plua any chamges
Incured by ATAT from a thind party {@.g., not an ATST Affiliats) due to the tenmination, all of which will, ¥ applicable,
be applied o Customers MARC-Eligible Charges; and (5) ¥ Customer terminates a Pricing Scheduie that has a
MARC, Customer will pay an amount equal to 50% of the unsatisfied MAAC, after applying amounis recelved
Pursuant 1o (i}, for the balance of the Pricing Schadule Tetm,

(c) The charges set forth In Section 8.5(b){) will not apply i & terminated Service Component ls replaced with an

. upgraded Service Component at the same Site, but only M (1) the Mnlmum Payment Period and assodated charge
for the repiacemant Saivice Component ara equal 10 o¢ greater than the Mintmum Payment Perisd and asaoclated
w%lrgeh:mommmw Sarvice Cemponant, and (I} the upgrade s not restcted In the appilcable Sarvice
Publication.

8.6 Appropriatiors; Funding.

By exeading a Pricng Schedule, Customer wamants that Customer has fungds appropriated and avaHable to pay ait
emounts due thereunder through the and of Customers current flscal peried. Customer furthier agrees to request aff

provided undar » Pricing Scheduls, Customer may terminate the Pricing Schedule without llabllity for the tarmination
charpes set forth In Saction 8.5(b) upon the following conditions: {1) Customer has taken all actiong necessary to obtain
adequate spproprietions or funding; (Il despite Customer's best efforts funds have not bean appropriated and are
otherwise unavailabie to pay for the Services; and (ili) Customar has negetlated in good falth with ATAT Mo develop
revised terms, an aiternative payment, schedule or a new Pricing Schedule to accommodate Customer's budget. Customer
fust provide ATBT thirty (30) days® written Aotica of its intent to terminats a Pricing Schedule under this Section.
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Termination of a Pricing Schedule for faliure to obtain nacassary approprigtions or funding shall be effective ag of tha las
day for which funds were appropriated o otherwise made available. I Cushomer terminates & Pricing Schedule under this
Section, Customer agreas as follows: (i} It will pay all amounts dua for Services Incurred through date of termination, and
relmburse all unrecovered non-recurring charges; and (Il) &t will not centract with any other provider for the sama or
substantially similar services or equipment For a petfod equal to the original Pricing Schedule Term.

9. IMPORT/EXPORT CONTROL

The paniss acknowiedge that equipment, services, software, and technical Information (Including technical assistance and
training} provided under this Agreament may be subiject to import and export laws, conventions o reguiations, and any usa or
transfer of tha equipment, products, software, and technical information must be In compilance with all such laws, convantlons
and reguiations. The parties will not use, distribute, transfer, or fransmit the equipment, services, software, or technical
Information {aven i incomorated inta other products) except in cornplanca with such laws, corvertlons and regulations,
Customer, not AT&T, is responsible for complying with such laws, convertions and regulations for all information, aquipmeant
and softwane Cugtomer transmits baiwean countrias using the Services.

10. MISCELLANEOUS PROVISIONS

101 Publicity. Nalther purty may Igsue any public statemonts or annauncaments rolating 1w the tams of this Agreament
of the provision of Services without the prior writen consent of tha gther pary except with respect to the publicity perting!t to
the noticas and public meetings incidental to requlsite Board approvaly for this Agreement and any amengdmants heraio,

102 Trademarks. Each party aprees not to thsplay or uss, In advertising or ctherwise, any of the othar party’s trace
names, logos, trademarks, service marks, or other ingicia of orfgin without the other paity's prior written congent, which
tonsent may be revoked at any time by notice.

10.3  Force Majeure. Exvept for peyment of amounts dus, neithar party will be tieble for any delay, fallure In performance,
loss or darmage due to fire, expiosion, cable outs, pawer blackeut, earthquaks, food, strike, embargo, labor disputus, acls of
eivil or military authorily, wer, terrorism, acts of God, acts of a public enemy, acts or cmissions of carmers or suppilers, acts of
regulatery or govemmental agencies, or other caysaes beyond such party's reasonabi control,

104  Amendments and Waltvers, Any supplement to or madification or walver of any provigion of this Agresment must be
in witing and signed by authorized represantatives of Hoth parties. A waiver by either party of any bresch of this Agreament
wilt hot operate &3 a waiver of any ofher breach of this Agreement,

105  Assignment and Subcontracting.

{a) This Agresment may not ba assigned by efther party witheut the prior written consent of the ather pardy {which
consont will not be unreasonably withheld or detayed). Gustomer may, without AT&T's consant, but upon nofice 1o

(b In countries where ATT doea not have an Afflliate 1o provide Sendce, AT&T may assign its rights and obligations
refated to a Service 10 a local sevice provider, but ATAT will remain responsible to Customer for such obligations. In
cettain countres, Customer may be required 1o contract divectly with the locet service providar.

{&) Any assignmant other than s permitted by this Saction 10.5 Iy vold,

10.6  Severability. If any partion of 1his Agreement Is found to be Invallg ar uneniorceable or if, notwithstanding Section
10.10 (Goveming Law}, applicable law mandstes a different interpretation or result, the remalning provisions will ramain i
affect and the parties wili negotiata in good faith 1o substinsta for Such Invaikd, Megal, or unanforcenbla provision a stualty
accepiable provision consistent with the original intention of the parties,

10,7 Injunctive Retlef. Nothing in this Agreament is imended, or shouied be construsd, to Simit a party’s Aght to seek
prefiminaty or parmanant injunclive relief From 8 court of competant judsdicion for & breach of any provislon of thia Agreemant,

108  Legal Action, Any lagal action arising In mmﬁm%ﬁs@mmtmﬁbeﬁhd%inéysammmamm
of action acorues of it wilf be deemed tima-bamed and waived. The parfias waive any statule of limitations to the contragy.
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10.8  Notlcas. All notices required under this Agraement will be deliverad in writing 1o the reciplent's contact designated on
the caver page of this Mastar Agreement, or 10 such other comtact as designated in wiiting from time to time. Nofices shall be
by intemationally racognizod ovemnight courier. canified or registered mall, amail, or Racsimile and will be effective upon receipt
or when delivery Is refused, whichever occurs soonar.

10.10  Governing Law, This Agreement will be govemed by the law of the State of Nevade, without regard fo s confict of
law principies, uniess a regulatory agency with jurtsdiction over the applicable Servica les e different law. The coun with
lurisdiction shall be the Minth Judicla! Districl Court in and for the State of Nevada, s Unfted Nations Convention on

Contracts for Intemational Sale of Goods will not apply.

10.11  ComphHanoce with Laws. Each pady will comply with all applicable laws, requistions, and orders issusd by oouns or
other govemmental bodies of competent juisdiction.

1012 No Third Party Beneficlariea. This Agreemant is for the benefit of Customer and ATAT, and does not provide any
third party (inciuding Usarg) the rght 1 enforce or bring an action for any remedy, claim, liabiity, reimbursament, cause of
actlan, or other right or privilege,

10.13  Survival, The respective obligations of Customer ang ATAT that by thelr nature would continus beyond the
tormination or expiration of this Agreement, including without limitadon, the obligations set forth in Section 5 (Confidential
information), Section 6 (Disclalmers and Limitations of Liability), and Saction 7 {Third Party Clalms), witt survive temmination or
expiration,

10,14 Agresment Langyage. The authertio language of this Agreement is English. It thera is a confict between this
Agresmant and any translation, tha Engliah varsion wil take pracedance.

1015 Entire Agreement. This Agreemam constifides the antire agreemant beiwsan the periles with mespect lo the
Sarvices provided under this Agreement. Except as provided in Section 2.3 {Softwarae), this Agreement supersedes all other
agreaments, proposals, reprasantationy, statamants or understandings, wheather writtan or oral, conoaming the Services or the
rights and obligations relating 10 the Services, and the parties disclaim any reliance thereon. This Agreement will not ba
meodifled or supplemented by any written or ora! sislemants, proposgia, repraseniations, advenisemants, service dasariptions
or purchase order forms not expresaly set forth In this Agreemant,

11. DEFINITIONS

The following terms have the meanings sat forth below:

“Affiliate” of a party means any entity that controls, is controlled by, or is under common control with, such party.
‘Damages” means collactively all injury, damage, lability, ioss, penalty, interest and expense incurred.

“Effective Date" means, for any Pricing Schedite, the date on which the (ast pasty signe the Pricing Schedufe uniass & later
date Is required by regulation or law,

"MARC-Eligible Charges” maans, unlass the dpplicable Priclig Schedule indicatsa ctherwise, the recurring and ugage

ohargas, after deducting applicable discounts and credlis {other than cutage ar SLA credits), that ATAT charges Customer for

the Sarvices identified In the applcabls Pricing Scheduie a3 MARC-contributing.  The Tollowing are not MARC-Eligible

Charges: (a) charges for or In connection with Cystomer's purchase of equipment; {b) taves; and {c} charges imposed b

mnhw;ﬂﬁ gavarr;mermﬂy Imposed costs or fees (such as USF, PICG, payphone service provider compensation, E911
relay charges).

“Winimum Payment Perlod” means, in respect 1o any Senvice, the minimum period for which Customet is required i pay
recurring charges for the Service, as specified in the Pricing Schedules or Service Pubfication for that Service.

“Minimum Retention Perfod™ means, in respect to any Service, the period of time for which Custormer Is required 10 malntain
service 10 avold the paymant of conain crodits, waived chargss, of unhald amortizad changes, alt es apacified in the Pricing
Sehedule or Service Publication for that Sarvica.

“Service Compensnt” meang an individual component of a Senvice provided under this Agreement.

“Site” means Customer's physical location, including Customer's coliocation space on ATAT's, its Affliate's, or subconiractor's
propeny. where ATAT Instalis or provides a Servics,

ua_var_doe - . ] UAVERI 07/14/08

ATEY and Customar Configenial information
) Y Pago 8 ofp
S . sCAM D 1-7YKDCU



A O T == oz

Pace: 23 Of 23 02/08/2010

CERTIFIED COPY
The document to which this certificate Is attached & a
full, true and corroct copy of the original on file and on




