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SERVICE ORDER
Under the Data Transport Service Agreement

This Ssrvice Order is executad on Jun 11, 2015 and modifies the Service Agreement dated Jun 20, 2013 by and between Charter

BUSINESS

FILED
No.o2) 9. ) 23
-84

DATE
DOUGLAS COUNTY CLERK
MINDEN, NV

BY

Fiberink NV-CCVII, LLC, ("Spectrum Business” or “Charter”) with local offices at 12405 Powerscourt Drive, St. Louls, Missouri 83131,
and Douglas County Courts, ("Customer") with offices located at 1038 Buckeye Rd, Mirden, NV 82423-4208. Except as specifically
modified herein, all other {ems and conditions of the Agrasment and Commercial Terms of Senice shall remain unamended and in full

force and effect.

GUSTOMER INFORMATION:

Account Name:; Dougtas County Courts
Invoicing Address: PO Box 218, MINDEN, NV 89423-4232
Invoicing Spacial Instructions:

1. SITE-SPECIFIC INFORMATION:

O New [J Renew 4 Change:  Order Type: Mid Contract: Upgrade

Service Lacation (Address); 1038 Buckeye Rd, Minden, NV 82423-4206
Senvice Location Nama (for purposes of identification):

Senvice Location Speclal Instructions:

2, SITE-SPECIFIC INFORMATION:

O New O3 Renew 2 Change:  Order Typa: Mid Contract: Upgrade
Senvice Location (Addrass). 175 Highway 50, Stateline, NV 89449

Service Location Name (for puposes of identilication):
Senvice Logation Speciel Instructions:

{2 Non-Hospitatity o Non-Video

Customer Contact Information. To facilitate communication the following infomation is provided as @ convanience and may be

updated at any time without affacting the enforceability of the tenms and conditions herein:

Biling Contact Site Contact

Technicat Contact

Name

Phone

Fax

Ceil

Email
Address
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[MONTHLY SERVICE FEES: 1038 Buckeye Rd

Data Services:
Spectrum Business Bundie: No Bundle *

Base Service  Nelwork Miles: $720.00
MEF Searvice Types {If applicahls): EPL {

Speed: §0 Mbps (DowniUp)

IMONTHLY SERVICE FEES: 175 Highway 50

Data Services:
Spectrum Business Bundle: No Bundia*

Base Sepvice . Network Miles:
MEF Service Types (If appicabte): EPL
Speed: §0 Mbps (Down/Up)

$720.00

* if Customer has selected the Spectrum Business Speclal Offers, the Section 3(l) of the Commercial Terms of Service (for Spectrum Business
Bundlg) shafl apriy.

ONE-TIME CHARGES:

ONE-TIME CHARGES $§0.00

. TOTAL FEES,
Total Monthly Service Fees of $1,440.00 are due upon receipt of the monthly Involce.

SERVICE PERIOD. The initial Senvice Period of this Service Order shall begin on the date Installation is completed and shall
confinue for a peried of 48 months, Upon expiration of the initial tem, this Service Order shali autamatically renew for successive
one-month tems and Charter may then apply Charler's then-current Monthly Service Feas. unless either party terminates this
Senvice Order by giving thirly (30) days prior wiitlen natice to the other party befare the expiration of the current tem.

TROUBLE REPORTS SERVICE PERFORMANCE. Spectrum Business Metwork Operations Center 866.603.3183. Charler
operates and maintains the Spectrum Businéss Network Operations Center ("CB NOC"), which is staffed 24 hours a day, 7 days &
senvice week, 365 days a year. To repart suspected problems with your fiber-based Service(s) call the C8 NOC for support @
866.603.3188. Charter shall provide a telephone respoase to such calls within ane (1) hour, and, if necessary, initiate a physical
response within four (4) hours of receiving Customer’s call reporting the problem.- Once the CB NOC representative has received
the necessary Infarmation, a Customer Trouble Ticket will be assigned and investigation of Trouble Ticket will begin. After the
status of the Trouble Ticket has been delemined, the CB NGC will contact Customer's designated contact individual at the
appropriate number to discuss the findings.

SERVICE CREDITS. Customer shall be entitied to one (1) hour of service credit per Site per affected fiber optic-based Senice
{l.2. circult) for each hour of Senvice Interruption if the interruption: () exceeds four {4) consecutive hours, (b) is not caused by
Customer, or iis agents, employees, licenseas, or contraclars, er a Force Majeure Event, (c) is not caused by Customer-provided
equipment or facilities beyond the demarcation paint, (d) is not caused by scheduled maintenance, and (e) a Trouble Ticket has
been opened within 24 hours of the commencement of the-interruption. Senice Cradils shall not apply to any period of ime for
which Charter is not granted access, if necessary, to the applicable Custemer Site. A “Senvce Interruption” is the continuous period
of Ume during which a respective Senvice is not provided substantially as ordered to one ar more Customer Sites. A Sendce
Interruption commences when Charter becomes aware of such Service Interruption of a Senvice and ends when the Sendce Is
cperational and the Trouble Ticket Is closed.

A Service Gredit i calculated as follows:

* Service Credit = Per Mour Rate X (# of consecutive hours during Service interruption)
* Per Hour Rate = Per Day Rate/twenty-four (24)
* Per Day Rate = Monthly Service Charge/thirty (30) days

(30 = average days in ane (1) month)
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Any Service idemuplion that excaeds a conseculiva perod af twalve (12) hows shall be considerad an outaga farana (1) day.

Example:

If Gustomer is paying a $10,000 Monthly Service Fee and 2 Service interruption of ene (1} day (or 24 haurs)
occurs, the Service Cradit shall ba equal to $333.33 and shall be applied on the billing cycle following the date
Chartar makes its credit determination:

Per Day Rale = $10,000/30 days = $333.33
Per Hour Rale = $333.33/24 hours = $13.89 :

Service Credit= 1 day X $333,33 =$333.33
ar
24 hours X $13.89 = $333.33

Sendca cradits will be bassd on the Customer's Monthly Sendce Fee for those Sites and spatific Senices afiected by the Service
Intanuption, Nan-recurring, aguipment and usage-based charges are excludad. The sum of all Senvice Credits shali not exceet
the Customer's tuial Monthly Senvice Fees lor the month in which tha Service interruplion occurred, The Custamer must contact
Spectrum Business at 866.603.3199 (or suzcessar applicable tolifres number) lo request a Service Credit for a specific Senice
Interruption. Spectrum Business will exercise commercially reasonable efforis to respond ta such Semvice Gredit requests within
fitaen (15) business days of recelpt thereaf. Tha approved Sendce Credit will e applled en the billing cycla follawing fhe date
Charter makes is cradit determinalion. Senice Cradits shall be Cusiomer's sole and exclusive remedy for Charter's failure (o
provide Seivices as orderad.

NO UNTRUE STATEMENTS, Gustomer further rapresents and warrants to Charter that nelther this Senise Ordar, nor any other
informatton, inclixiing without Emitation, any schedules or diawlngs fumished ta Chariar containg any untrue or incorrect stelement
of material fact or amits or falls to siate a matenial fact

CONFIDENTIALITY. Customer hereby agreas fo keep confidential and not to disclose directly or indirectly to any third party, the
temns of this Senice Order or any other related Sanvca Orders, except as may be required by law. If any unauthorized disclosure
js made by Customer andfer ifs agant or represeniative, Charler shall be entiled to, amang other damages arising fram such
unauthorized diselosure, injunctive relief and a penalty payment In the amount of the {otal One-Time Charges asscclaled with this
Senvice Order, and Chaster shall have the oplion of terminating this Senvice Order, alher ralaled Service Orders andfor the Senvice
Agreement,

ENTIRE AGREEMENT, The terns and conditions of the Sanice Agraement will remain in full force and effact, except as madified
by this Senica Osder. This Service Order will serve to supplement the Sarvice Agreement. In the avent of any conflict batween
{he provisions of this Senice Order and the pravisions of the Sendce Agreement excluding those set forth In Indemnification of the
Commercial Terms of Senvice, tha provisions of this Senice Order shall pravail. All lerms not othenwise defined herein will have
the same meaning ascribed to them in the Senice Agreement. This Senice Order supersades and replaces any and all other
Servite Ordars, slther ora) or written, reganding the speclfic Senica Lecations, This Sarvice Order may nat be amendad except by
a wrilten agrsement signed by bath parties. The parsen signing an behalf of the Cuslomer represents Hitat helshe has full autharity
to bind Custemer (o the temms and conditions of this Service Qrder. FACSIMILE, Acopy s2nt via fax maching of scanned and e-
malted of a duly exeerted Agreement and Senice Order signed by both authorizad parties shall ba consldered evidanca ¢f a valld
onder, and Chartar may rely an such copy of the Agreemenl and Seyvice Order as if itwene e original.

NOW THEREFORE, Charler and Customer agree lo the tems and canditions included within this Sendce Order snd hereby executa
this Senvice Order hy their duly autherized reprasentatives,

Chartar Fibaclink NV-CCVIL, LLC

gy: Cha, I!on.s. fnc., its Manager Douglas Cou

Printed Name: Thl'&d/\ Printed Name: N. ‘Johnson
Titls: s T4y uefice 5 Title: Chairman
Date:__._&-Z1-1S Date: July 16, 2015
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Charter Commerciol Subscriber Privacy Policy
¥V Intarna? Phone

Ghartsr Commerclal Subscriber Privacy Pollcy:

Choder {okes the pra‘ection of our subseribees’ CYou,* *Your” or *Costomer(s)”)
privocy serfously The aliowlng piivacy mw‘l’oﬁw‘) opplies & thosa Chorler
conmumarcial Cusiomas who subscibia o Charier's commercial videa programming,
high-spesd Infarmst ondlor felephone service (!ndlvl@aé%am cousdlvebhme
*Sarvlre") and desziibes the Customer infarmalion that Chener callects and telains,
how Charke: Uzes ond pratec’s 1, the Iimifad cases whers Charier ey disclose soma
orall of hok information, and Your rights undes fhe Cobla Communicotions Palicy Act
of 1984 (Cabla Act"). Deponding uron the Charter Seivice to which You subscribe,
paris of this Palicy may nof ba applicehla Ja You_ Charter values Your privecy and
considers all parsanally identiabia infermation confolned ip our business records lo
e confidantial, Placse review s Policy ord, B You ore o Charler lotaphona savica
subscribar, tha ofioched Cusiomer Prapriatory Netwosk Infermation (CPNIY) Poliny
(tha “CPN) Paliey”). In conjunction with Your serviee efjisamant, ferms af sarvico and
occanioble usa poliey CYour Savice Agreemant’). Choster will provide You copies ot
this Paticy annuaily ond the CPNI Palicy af least ance evaty two yeurs, whather ar nol
wahavarevised he pollclas.Wemca' mody his Policy ol cn'¥ Yime. Tha mas! eunent
varsion o fhis Polm bo found an www.ehorercom. 1 you find the changas
unaceeploble and chonges malrialiy gnd odversaly impacl Yaur usa of the
Servica, you rnu{lhm tha right 1o cancel Your Service under Your Sarvice Agreament.
If yeu conlinus fa usa tha Sarvice foliowing ha posting of a tevised Peliy, we will
congkfer that do b3 your eeceplanea of and eonsenl $a tha Policy o9 ravised.

What fype of Infarmation does Charer colleer?

Chiarlar coliacls both pefsonolfnaidmtlﬂahle Informatien and non-fessoml [niormation
obuyt You when Yoo subscriba fo qur Ssvica. Chorler uses (s sysiem fo colioe!
persanolly Idenfifiabta Informatlon about Yau: (a) when it I3 necessary to provide
our saivices to You; (b) Yo pravent unouthor:zed recepiion of cur setvices; ond (c)
o3 othaiwisd pravided in this Policy. Choster wil not uss the system fo colec! Your
personally idantifiobla infarmation for other purposas withoul Your prior vaiflen or
gloctronic consent. Churker oiso eollecls rally identifiable cnd won-persenal
information ebaut You whien You volunianly provida Informction fo Charler, os may
be requirad under epplicable aw, ond from third parties, as described in fis Policy.
Parsanally [denttickia Informofion fs any (nfoimation that ideniilles or can pefenticlly
be ysed to identy, contaet, of locate You This tncludes lnformation that Is used in
o way thet Is parsonally idenifiohls, including tinkdng t with Kentifiable informtion
from other saurces, or tom which ofhar parsonally [dentifiabla infarrration can aas)
ba darivad, lackiding, but no! timiled o, nome, adtitess, phana o fox number, emotl
oddress, spouses Or ofites relafives’ nomes, drivers licensa or stads Identibention
number, finanelal “fmﬁms, fox idanlifieation number, bank accaunt- infermation,
ond credit card Infotmetion, Parsancdly Ideniffiobla mfomation doas el include
Informialion %hatIs cocbcled anonymausty (1.8, witheu! identification of tha Individual
oF bus:ness) of demogrophic Infarmictian nat connscted 1o on idenfifled individual o

tysinass
Nan-personal informatian, which may er may net be urgaﬂmm Infommation aboul
o Cuslomers and may include {nformation kom third pories, does not ientlfy
Individua Cuslomears Ciortor iy combina third parly datg Wil our business records
s nacessary o batky seiva aur Cuslomers. Exomples of non-personal information
Inciuda IP oddressas, MAC addrasses or ather equ pmen) {denlifiers, emong other
data. Our systems moy automatically collect cerln non-pasandd inlemation whea
You use an Inferacttva qr honsectiona) servica. This inlermation B3 generally required
fo provida the samice and Is used o comy oul sequests o Cusiomer tnokes firugh a
ramata confrof ar ssklop box.
We may aisa calleeh and malntain (nformation ebou! Your occount, such os
tiliing, poyment and degeslt hisiory; malnfengnea ond complalnt infarmatian:
comespondencs wih or fam Yeu, Information abroul the service oplions Hiat You
tava chosen, Informatiar an tha equipment You hava, incheding spacific ?\:Ipmsn'l
Wentfiers; and infermation obout Your use of our sarvices, Including s fype,
fachnical arrangement, quantily, destinotion ond amaunt of use of carain of fiose
sarvices, and rafafad billlng for hosa seviees.
Charker also collecty custemer-provided euslomization seffings ond peeferencas.
By using our sawvica, You consen) fo our collaction of Bits Informalioo and other
Information commiuicatad fo Chrarter such oS Cat denco, fespanes to Surveys
or emallg, nformotion provided In chat sasslons with us, tegistration (lsmation, or
paricipation in promalions or conlests.
It You subseriba ko our video sewks, then In cerkln of our systems, cur sald
boxes sulomatically coveet ifarmation thad moy ba used fo delenmine whi
g foms ore mos? populer, hiow many set-fop baxas cre ined fa wa'ch @ progrom
conclusion and whether commeérciols gre balng woichad, ¢s well a5 other
cudinca-maasursment focusad information, Our processas ara designed do fock
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fils {ntormation and oudlence stalistics on an ano s basts, Informiion such
as chonnal luning, tha tima the channal Is changed, and when the seliop box I8
*on’ or “cif” la callaciad of o secure daiobasein an enonymaous formal. Charkr, or
QU conlracions of ogents, may fram fime to time shove the anenymous iformatien
with our adverdisers, conlenl providers, or ather thind pordies with whom wa have o
relmianshilp. Wa will not povide our edvertisers, conlent providers, or these oher
third parlies witty personclly identifiobile infeimédion abawt You wnless we have
recalved Yous cansent firsh, excepl as requlied by taw (Ses “Wha sees the infonnaion
collacted by Charier?’)

Vitiy doss Charter collect personally (dentiliable informalinn2
Chorar callects and uses parsonally Idenlifiabte informalian fo:

o properly dalivar our Services fo You:

* provids You with occurate and high quallly custamer sarvice;

o perform billing, nveking ond collactians;

o provide updales, upgredes, repabs ar roplocements for any af our seivice-
talofed devices or stitware usad in providing or receiving sewices;

* profoct the sacurlly of e system, grevant fraud, delact unautfiorized reception,
use, gd chusa af Sasvices or violations of aur palicks or famms of
samvics;

o keap You infarmed of naw or avetiahls poducts and servicas;

o befler undemland how the Servica I3 balng used and fa improve the Servies;

» manoge and ¢onflgwe cur devica(s), systam(sh and natwork(s);

» malakaln our occaunling, fox ond othor 1acards; and

o comply with app¥cohio fadssal and stale lows and reguldicns, os well gs for
tis genaral odminisfaticn of cur husinass.

I You'use an ineractive or Yonsaciional sevice, for example, tesponding fo 6
survay ar exdsring o poy-per-view evenl, tha system will co'lect cestaln additioral
parsonolly idenfitoble Infemation, such os account and billing tnformotion of
Customet-provided kacols and sarvics prdfarences, to propery bill You for the setvices
purchased and fo. provida You with @ moe personazsd experienca In oddition,
certin Informatien such os Your connactions fo our system Is automatically callacled
to, for axampla, moke it passtile for Yaur digia! boxes to receiva ond procsss the
slgnals for the semices You arder.

Chorter may olso collact mgm:w tdentifiable Information from thind porilas fo
ethanca our cusiomes datbose for usa tn markeling ond ofher aciivifies Chastar dlsa
collecls parsonoly kdantifiokis Information from thid porties fo vestly informarion Yeu
have pravided us ond collacts persanally idenlifiable infacmatian from ceed! regarting
agencles ko, kot exomple, dsterming Yair credlhwariingss, cradd scoe, and credil
usoge Charler alsa may malndoln research tocords contoining Infommicfion oblained
through valunlary subseriber Inlesviews of suiveys

i You subscibe o our high.spsed Inlemst sevka, Chorlar Sensmils personally
Igentifiable and non-pérsinal idenffistbly infermalion obout Yoy ovar the Senvice
when You send and receive e-mall ond Insknt masseges, fransfer and shore filss,
make fles oceessible, visi webslies, or oitierwiss use the Sevice and s kalires
Our transmisston of this konwafion is necassany to ullow You fo ysa the Service os
You have chosen and fo render fhie Ssrviea fo You.

VWho sees the Informaticn collacted by Charter?
Charler will only disclose persomlly idenfifiabla infarmation fa gthars - (a) Cusfomer
provides vetiten or slectonlc consen] In odvonce, or (b) 1 13 permiifed or required
under federal ar applicable siafa (ow. Spectlically, fadwal low aflews Chorier to
disclose parsanally (dantifiebia information ta $ird parties:

» when 1 I3 nacassay fa provida Chorlar’s senvices of lo out Chaddsrd

husinass aclivites; P o
e _as required by low or lagal procsss; of
° ggc nb\dg’lng 1ist or other purp0ses, subject to Your abllily Jo limi this fest ype of
]

To provida servicss and cany auf aur tusiness acfivities, earlaln autharized poople
hove accesa o Your Infarmation, Including our amployess, enlilies offilictsd hreugh
common ownerghlp o confro! wilh Choder and thid parties iod provida ond/or
Includa: billing ond collsction semvkes; Inskallclion, repaly and cuslamer service
subcantrockurs or agenis; progiam guida distribulcrs; safiwora vendots; on
ond ather service supplies &y oudd purpasas; markalers of Chorets producls
ond sarvices; thitd pory ouditers; aur atiomaeys ond accounionts: andlor shategle
org ofisting or providing products of sevices jolntly ot on behalf of Charter.

n kequency of disclagties vorias occording © busingss needs, and may nvolve
oceess on a regular basls, Charker reshicls thind parties’ usa of Your infomation fathe
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purpases for which it s disclasad and prohiliks third paries kam further disclosure o
us? o Your parsonally identifioble informatian cblulned kosm us, whether for that third
arty’s own markeing purpozes of afharwise.
Uintess You ebject In cdvanico, federnl Jaw also allows Charler ko disclosa Husugh
*maling lsts,® personally iantifiable Infoemofion, such a3 Your nome, odiress
and the Javel o! Your savice subscrpfion, @ non-offiloted nfifles, including
cdverticars ond marketing entities, or non-sarvice refotsd purposas, Inchiding
produot adveriisement, direct matketing ond ressarch. Under no circumisiances wil
Charar dischose fa fhase advertising enities the exant of Your viswing hoblis o
fha kansoctons You make over the syslem. Chader, or cur conrockors or ogents,
may from fime fo Hime shata non-parsana: and/or Gggregate informalion such as the
number of Setvice subscrivers who moich cenaln statistical praflles (for exemple, the
numbet of subscribars in vorlous pars of tha sounky) with our adveztisers, confen!
providars, of ofher tikd padies with whom we hove g refatianship.
e moy provida conymous dofo o thind paries who may combing & with other
infamnation fo condue! more comprshensive cudiencs analyals for us ond for
telavislon odvartisars. This daka helps pragrom nshyvarks and cahla aparators decide
on which progroms, chonnals, and adverising t cany. Chorler may aiso use hat
information fo distlouie forgeled odvertising lo You ut having disclased any
of Your persanatly identifiabla Infarmotian to the odveriisats Thesa advestisoments
may (nvike infecactive o trensociional follow-up fom Yau. By using ony of Chorter’s
Intaroctive sewvices, You fo our ca'leclian of this eddiional Informatian
Unkss You conizent st af excep! oS required by low, ony onanymaus Informatian s
distlased bo qudlence measurement eivices
A part at iis busingss octivities, if Charter enters (nfo omstger, acquishion, ar salaof
oll er a portion of our assets, Chader may Hiansler Customers” persona’ly idantifiobla
and non-persanal informafian as part of the lronsaction
I You subseriha fo our felenione sarvice, Your nome, eddress ond/or falephone
nuvnbes moy be tansmitiad vio Caller ID, published ond distibuted tn aifilioted
ar unoffilated telephane direclorles, ond ovallcbla through afilialed or unaffitlaled
direciary opeators Wa koke reasoniobile precaufions fo ensura thal nien-
published and nan-tisted nombars ora not included [ tha flenhone directories or
diraclory ossistance savices, clthough we cannal guerantaa tad errors will ravar
oocwr Placsa nofe thaf Calier (D blocicng may nol prevent the dispioy of Your nome
and/or f'sphona number when You dia! ceraln business numbers, 811, 800
aumbars or fol:-frea 880, 886, 827 or 888 numbars
if aliowsd by and afir complying with ony tsderal low requiremsats, Charlat may
disclase personally Identifiable Infosnclion aboul Cusfomar fo- represenigtivas
of gaverament ar 1o cominly With volk lea) process, expept @3 provided below,
disclosures Shall nod Inchide records revealing Cuslomer’s seloclion of vkleo
E’mgmmnh . Disciosures 10 repraseniativas of goveinment may be mada pursani
an administraiva subpoena, warmonf, court onder, our reasonchia discrefion in
cases of smergency of saious physical injury. or ofher permitied means. In theso
sluations, Charer may b requirad Yo disclosa personally identifiobls infammiation
obou} @ Cuslomer wiilloout Cuslomar’s cansant and wittow nolice fo fhg Cuskamer
Lavy enforcemant agancles may, by federal o slote cour order, and without notice
1o You, chiain tha right fa Instal; a device ot montiars Yous intemet ond e-maliuse,
tncluding addrasses of small sont ond teceived and In some coses fa content of
thoesa commmmications, ondlor Yaur use of eur falephons senvice, Including llaunﬁ
of incoming ond oulgaing calls and In some cosas the content of those calls.
soma Instorces whare fhare am valld legal requasks for or ordsrs ot disclasure of
Your nformation, we may nolty You of tho requests or ordecs and then I moy be up
to You Jo obsjac) or fake specific actian fo prevent ony disclsures pursuant 6 fose
requests or erders
Whera g gavernmeninl enurl' Is sagiing krusonnlw idanfifiahle (nfemmation aof
a Customer who Subssibes fo Chorter’a video seivices only or racords ravealing
Cuslomers salechion of video progrumming, the Cable Act requies a cout ardet
and that tha Wideo subserlber be atfordad the opporiunilly o ard confest in
a court proceeding refovant fa the courl ardar any cleims in suppos cf the
court ordar. A such a proceeding. the Cabla Act requires the govemmanio? entily
ofier clear end canvincing evidence thos the subject of the informalton is ceosanably
stspected of engoging in criming! oclivity and ot the tnformatlion seughi wauld ba
material evldencs in e proseculion of fia case. Excepl In cerialn s:uations (such o3
with respect Jo those who owe, of oo owed, weflon or child supparl) state wellura
ofencles may obidin ta narmes, addresses, ond carain afhies Customer Infarmation
usbll oppaars in Chaster's subscriber reconds under the authorly of on administoive
subposno.
Wa may o5 uss or disclase personolyy kenifinble (nformation obeut You withoul
Yout cansant {d) o pratect our Gustamars, employses, or proparly, ) In ememency
stufions, (c) to enforce our rghts In court or elsawhers, or directly with You, for
viokitions of sarvica ferms, conditions or pa:ies ard/ar (d) In order b comply with
the thlk:l Mtlanalum Copyright Act or os olharwise requited by tow, far example, as
pot of a regukaiary pracesding

Page 2

| SMBGY2 030 0atinkt 2

CBCR v2

fiote 1o Califumin Customers Regarding Your Privacy Rights:

(alilomia tew requites Chorles provide 16 castaln Cusfomess, upon request, caraln
[nformation nq the sharing of parzonally Kenfifiable Information fo thid periies
for fhelr diect make!lug{ prposas. As mantioned above, Charler does ral shure
parsanally Kantificbls tnfoimaHon vith unaifiiicted fird porties foe thelr awn dirett
marksiing - Howeer, Chorler may shore persanally (deniifieble information
with some sume-branded offidales jor those affiliofes’ direct marhefing purposes
(ond, Ha Charter ielephena subscribar, then subjactio tha restrictions In the atiached
CPNI Pallcy).  You make @ request by phane or ondine, Charler vili provide You
witt the number of il same-bronded effitiatas in Calformia ond a list of personcd
{nformation that t oy kave shured with some of o'l such affifloles.

Can | prohibit of Iimi? Chortar's use und disclosure of my parsanatly idemificblo
Infermation?

1 You da nat want Your nome, oddress, level of sesvica or afher personally Identifable
Information disetosed fo thid portiss in @ ‘mailing lst* as explained abovs, plocsa
registr fhia frakfanoe j or by canfoeling us by
talephona ot 1-988-GET-CHARTER Cusiomers of our vkiso seivice sunnal oft-out of
tho coliscion of qudience meoszrement data.
flso, If You da not wanl Jo fecalve markshng massoges {e.g. phane catls,
emalls, and direct mxall) fom Chovler, You may call 1-888.GELCHARTER ar vis
: ond moke a requast 1o have ?our privoy preferentes
updafad Ploasa notn fhat auch raquest will no} eliminata olf falephane calls, emalls
or diree? mall sent ta You Som Charler o5 €harter may st continua %o send nan
markeling oceeunt-telaied massoges fo You.

How long does Chartar malataln parsonoliy tdaniifiable Information?

Charfer vl mainfain parsanally idanttfiabla tnfarmafion cbold You g3 tang s You
ara a subserber ¥ Chedar's Sarvico ond og lang a3 necessory for e purposa (o
which i was cotiackd, I You are n0 longar a substriber fo any Charter Service ond
the informalion I no tonger necessary for e purpase tor whilch # wos colisckd,
Chavier will only keep personaty Kanificble Infarmatian oS fong as racessary fo
comply with kows govamiag our business These lows Include, but ara nat limiled
I e et I ccly g 160t ot 04
(] n ending o S for (00835
by a subserlber toy his/her infosnalion or pursuant !g o m?rl order Charter will
dasiroy Gugiomars' parsonally ientfabls information when tha Inkemddion (s na
mﬁ'ﬂ necessufg tgr' %umrpgm vmw vvgs cﬁ!iwfedi:gen there oo n? Inu&a
uests for sl on, en It I no kengar recessory o wtaln

ﬂf? lnb?rmim under oppleabla lows.

How dosa Chaner proloct cusiomer Information?
Charier fakes e securly of ou? Cuslomars’ pessonolly Kenlifiohla lafermation
sarigtsly, Charter foles suth oclions o3 ore reasanably necessary fo

unouthorized occess by anfifes olfwr than Chodor fo pamonally Kenifioble
informafion Charler uses sacurlly ondier encryplion tachnology Yo secure cechln

sanghiiva parsenaily identitable lnfarmtion whien i collects such Inkymation qvax

fhia gystem. Charler reskricts access fo s customer daiebass and secures tha confent
by usa of Arewalla ond olher secustly meheds. Chartet Iimils oocess to
cenlulning Cusiomers' personally idanifiohie Informotion o Hiose spoecificatly
outharized emp! mdagzms of Charler ond cther pariss ientifed In the “Who
seas the infn coliecled by Charer?” seclion obove , wo connot
puoranse fiict theso proclices will pravent every unauihorized alismpt to gceess,
uise, or disciosa pessonasy idenlifiable informaiian.
You naad to help pratect e privacy of Your own informalion You and olhers who use
Yaur equipmant must no! give idenfilying Information to slrangam or ofhers wham
You ora not certain hava a (gt o ne<d to the Information. You alsa must kohs
scautions fo protac! tha securlly of any personcily idenliioble tnformution thot
fay may tronsmll over any home nelwerks, Wirslass fouters, wireless fidaltly (WIF)
rislworks or simikor dovices by using enctypfion ond olfier kchniques fo prevent
unautharizad persons fom ntercepting of recaiving %m Your persanally identifiobla
Information. You are responshla for the securfly of Your information When using
tmmled, og6n aceess ar ahenwisa unsacurad nghvars In Your home. For mon
g}sﬂ o an fhings you ¢an do to halp protect the privacy of Your own informatian,
i Chgret comVecl of i GG 10 QY

Can §sse the informarton that Chortar collsets abont me?

You hava a sight unsdor the Cabla Act to sa Yaur persanully identifiebls infarmation
that Charler cofigcls and malntaing. The Informatian Chorter has abaut its Cuslomsrs
ls malnialned at the local offices v sevica Is provided, In our systems, ond o
DU COTpu! ok, ¥ You would 1ike fo sae Your Information, please send
@ writean request fo Yaur kocal Chorier offies. Yo find the kcation of your local ofice
Elm vist waver.chadarbosingss com Chasar will baglad fo moke on apnalntment
r You lo coma in 10 Yaur local omce gdurng reqular business hours. if Your ceview
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revaols an errof I our recards, Charis will camect il You diso be oble o
occess cortaln information obout You ar Your octouns by felephone ar gnling of
www chorleetrisiness com depending upon tha (nlormation Yau have provided.

Does Charter pratect eklfdran’s privacy?

Chorter |5 cancerned ohait chifdren's privacy ond does rot knowingly cofiect
parsonally [dentifabla informetion from anyone under the oga of 13 aver ils Sevice
tinless offienwisa expressly ideniified, A thosa spacific parts of aur Sesvice, Chaster
wifl provide a apecial ratics or other infarmofion deseribing the odditiono! prvacy
grotactians thot Wﬂ? Chorter urges childres o always abilgin @ porent of kegal
guandian’s parmiss fore sendieg ony infarmation odout themsetvas over the
{emat ond urges parents and legal guordians fo be vighion! regording children’s
Inlemet usoge Other sarvices o7 web ocoessad through ar's Servics may
have diflrent polkclas on coliection of ﬁhmuuon pettaining fo chitdren and You
should consult thelr prlvncy palicles and reod thals nolices if You have any concens
about tho calfectian or use of such information by foss enfities

How does Charter uve cookizs aad wab beccons?

A conklg Is @ smoll ik tha! storss Infarmation In Your browser on Your camputer
Charlar places coakles & Your browsser that contaln some of e informiatian You
provide when You egister with ug and when You set up o parsonalized servica or
custom:2e Your seifings end prefarences on our wehslles Charlee does ol skre
highty sensifive persona! Information such os Your possword, e-mail oddrass of
credit card aumber [n coakiss Caokles enoblo Charky fo summarize overdi| usags
gatiems for analysls. fn odditicn, Charfer uses cockias tn proavide personalized
earvicas such o3 soving your astrological sign on Chortarnat. Gharler may akso use
cochles i provida a more useful anline axpailence, such os allow:ag You o quickly
enter @ swoepsiokes {f You'rs aleady fagged an.

A weh baocon Is an Invisible grophle on o web poge thad Is programmad to olfect
nea-porsanaly {dantifiablo information obaul Your ise o} @ given site. Lika cookies,
weh ng olow Chorfer and Is fechnology praviders lo summarize ovenal usogs
pattams for our analysis and piovide peraondiized sevicas, Charter doss not share
or provkie parsanally idenfilichls Inlermation we may collech, such as nomes, e-mall
qddresses and phane numbers wik our advertisers without Your exprass penmissian.
However, er may provida gife usoge Information knked fo your parsonaly
Haniifioble Infarmation to (e enforeement ar otiers in compliunce with valid fegal
process arin other siuaiions os skded in 1 “Who Saes the Information Coflacted by
Charter?* porographs cbove

You may oel-out of tha cookles daliverad by Charter an Ifs webstles by changing the
setting an Your browsee Degtending en Your privacy setiings, please ba awore fal
abmnmlsoble ol ceokias delivered fo Your browser, not just the anas delivared

Tortetod Markeltny

Chartor won's jo moka [is advertisements for s goods and services more relevtst b
You. Charter callacls end usas nan-passonal Information, such as Infermation cbout
Your visils to our webslies and [P address, and parsanally Identilable Information,
swch g Inkirmatian You pravida Charler and fom Your Chorlar accours (See “What
fyps of (nformaiion does Charter Callect?), io Identlly ond present such tallorad
civertisements for Charlars goods and sevices. In dddition, Chaite moy parines
with a fird-parly odvertietng company who may uilize cookisg, web beogms, o

{MPORTANT ROTE:
This Polley daes nat apply t Your use of eny Charler webslls You should review
the privocy palky oppilcobls to each sife, which is avallabla under the *Your Privocy
Riqhb’ ar “Privasy Paliey’ sectian of each Charfer webstlo. This Falisy ofso dees
na] opply do thosa resklantial eusiomars who subscribe to Chorders tesidanilal
video programming, high-speed Inismel and/ar telephone sewvice The Residanflol
Subserlber Privocy Policy Is ovallabla under the “Yaur Privacy Righis® saclion of
ww charier.cam.
Eifactiva: May 4, 20%0
Cherter Commarcial Customer Praprietasy Metwork Informatlon (GPNT) Polizy
The lnllawm%ucpﬂl Palicy 13 In oddiifon to requirernanfs set forh in Chorder's
Commeteia: Subseribar Privocy Policy anet 1S subject lo some psmitied 4863 and
dlsclosuras of your name, uddress, and/ar talsphane number outlined i the Privacy
Policy. Theinformallan thalwe have (1) relating b tha quanfity, fechnicol configuration,
destinolion, iocafion, and amoint of Your uge of falaphona sarvice, and / of
(2) conlalned on Your fazphons hill conteming tha falsphone sesvicss thal You
raceive {5 subjact to addifrtal pilvucy proteclions Thai information, witen mafched
10 Your nieme, address, ond felenhona rumbez ks known s “Customer Proprislary
Natwork Infarmation,* ot CPNI for shert Examples of €PNI includa infarmaiion
ically avalabla from dafoils on o customar’s manthly telephona bill - the fype
(e, fachnical charaeteristics. clogg of service, cument telephans charges, lang
distance and focul service billlng records, directaty assistance charges, usoge dalo,
ond collng S. A3 @ subscriber fo our felephiona sarvices, You hava fhio sight,
ond Chorler hos ﬂd%ﬁdﬁf fedecal low o proteet the confidentiality ol CPNI. Chader
aifars many comumunications-reioted servicas, such os, for example, Charlet Infemet
services £rom time to fimd we wotld Iiks fa uss tha CPNI infommation we have on
fila 1o provide You with Inrmetion obiaut our cammunications-ralaled products ond
services ar sgeclul pramalions. Cur usa of CRNI may aleo enhiance our ahllity Jo offer
preduels and savites lllored to Your speclfis Reeds. We would (ka Your
50 Biok we, wép%ems, afiiotes, jolnt vantur pariners, ond Inds canroclars
may use s CPN fo tat You know ebout communications-etated seiviees athier than
thasa fo which You currently stibsesba that we bellave may ba of inkrest ta Yau You
o have ta right fo rest thls use of GPNI
IF WE DO NOT HEAR FROM YU WITHIN 30 DAYS OF THIS NOTIFICATION, WE WILL
ASSUME THAT YOU APPROVE GUR USE OF YOUR CPNI FOR THE PURPOSES OF
PROVIDING YOU WITH INFORMATION ARQUT OYHER COMMUNICATIONS-RELATED
SERVICES YOU HAVE THE RIGHT T0 DISAPPROVE OUR USE OF YOUR CPNL, AND
MAY DENY OR WITHDRAW CUR RIGHT TO USE YOUR CPNI AT ANY TIME BY CALLING
THE TELEPHONE NUMBER REFLECTED ON YOUR MONTHLY BILLING STATEMENT
OR 1-888-GET-CHARTER. Wo wiil also hanor mYn raskictions opplisd by sife
taw, to the extsnt applizabla. Charky also offrs vorkius offer sevices that ase not
ralfed o the cammunications senvices fo which You subscribe. Under the CPN)
fukes, some of hose senvices, such as Charter video servicss, are considered %o bo
non-communieatians relabd senvices Occasianally, You may ba asked duting o
telaphona eall wih one of our raprasenialives far. Your orol consent fo Etarlars usa
af Yaur CPNt for the purpase of praviding You wiflh.an ofier for producis or services
ol relaied fo fe hlegmmwms 10 which You subscribe, if You provide Your aral
consent for Charler o do so, Chartyr may uge Your CPNI for tha duralion of such
telaphone call In arder fo offer You edditional setvices Any oclan fhat You foke to

dany or regtrict onproval X use Your CPNI will not aflect our provision fo You, now
s o e e o o a0 O Vet SOOI o s, o 1 S6TVC o ws Y Subsct, oy Qg s e
putner with oocess fa Your noms, address, e-mal) oddrass, Telephone number or it You praviousty contocled us In respansa fa o CPNI Natifleafion and denlsd uso of
ohar persanally idenifiobla informalion. When thesa Sargeled cnling advorisaments  Yur CPA for the puposes destribad above, Any dental of approval for uss of Your
o basad on Your parsonally ienkifabls inkormaton ond displayed on thit-party  CPIN: autsida of Ha sevice &a which You alteady s & vald ot sch fma
wahsifss, You may opf-cut by golng fo Rlin: andrequasfing S Your lelephons sewices are disconlinad of You affimialively revoka ot limil such
Yo tiva Your privocy preferences updied  Alter daing S0, wa fecommiend that You % | “mdﬁﬂ'ﬂ"- mmcgﬂl Policy cbove may ke mqelred by low fo opply fo out
alsa pemova any unvonted cookles fam Your browssr For movs infermatian on how @ ovet Intemat Pigiocd, er, 1P voite setvices
% adjust hese Seftinge go to Chiarer com > Suppart > (nfemet Halp Eltectiva- Moy 4, 2009
Wit ean 0 do (10 helleve Charmer os violated my rights?
Yau may enforee the limiotons lmfesed ont 43 by Redere! fow with respsct fo the
coilaction and disclosur of gscm ly ientificbla subsciibar Information ebaut Yau,
through a civil action undar federol fow, In oxidizon o other righs ond remadias tat
may be cvollatle o You under faderol or ofher applicable faws
Vehot 111 have any questions?
1 You hava ony quesfions ohoxl aur privacy pralections and palicles, plensa canfoct
Yaur loea: customer sétvice offica. Yau con find the phone numbar for Your local
&usrnmar hs:fvlee oﬂ’m an Your monthly blll skriemant or by visking Chartar’s webslis
Wiy charter-business rom
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